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Aboriginal & Torres Strait Islander Services Directory

Introduction

This directory has been compiled for use by Aboriginal Patient Pathways Officers and other Health SA staff as needed.
It is an internal document that contains information on a range of organisations, agencies and services and programs
that are provided specifically to the Indigenous community.

The information contained in this directory has been supplied by organisations themselves, internet and council
resources, and also taken from a similar document prepared for internal use by Housing SA. Whilst every care has been
taken in ensuring that all information is correct when compiling the directory, there will be some unavoidable omits and
errors. It is considered a living document and as such it is expected that content will need to be updated periodically.

Please submit corrections and additions to susanm.williams@health.sa.gov.au

page 1 Aboriginal Patient Journey


mailto:susanm.williams@health.sa.gov.au

Aboriginal & Torres Strait Islander Services Directory

Table of Contents Ceduna
Accommodation ... 25
Aboriginal Communities ........... 5 Community/Drop in Centres ..............c..ccccocevee. 25
) Drug & Alcohol Services ..........ccocevvviiiiniciiin. 25
Adelaide GOVEINMENT L. 25
Accommodation ..o 8 )
Health Services. ... 26
Community/Drop In Centre.......coooveeviieeiiee 9 .
Home ASSISTaNCe .......ooooiiiiiiieeeee e 26
Drug & AICohol .......ooooiiiiiiiii 11 )
Law & JUSTICE ..o 27
GOVEINMENT L. 11
Mental Health ..., 27
Health Services...........cccoiiviiiiiiiiee 13 )
Mental Health Support Services .......................... 27
Home ASSIStaNCe..........oovvvieieeiee e 14 o )
Palliative Care Services ...........cccccccc 27
Law & JUSHICO ..o 15 )
Personal & Family SUppOrt .........coceeviiiiiiiene. 27
Mental Health.............ccoooii 15 )
Services for Carers ........ccoooceeeiiiiiiieeeee 28
Mental Health Support Services.............ccc.......... 16 )
YOUth SEIVICeS......oooiiiii 28
Palliative Care Services .........ccccvvuvueeeeieiiiiininenen 17
Personal & Family SUPPOIt...........cocoovvviviviei.. 17 Coober Pedy
Services Tor Carers .....oooveeee e 19 ACCOMMOTALION oo 29
YOUth SEIVICES......ooiiiiiiiiiiiece e 19 Community/Drop in Cntres...............ccoooveeevvveeen 23
) ) Drug & Alcohol Services ..........ccoccoovviiieniiiniin.. 29
Riverland/Berri GOVEINMENT ..o 29
ACCOMMOAON ..o 21 Health ServiCes ... 30
COMMUNIY/DIOP IN CENTIES. .vvrsvvssvvssveso 21 Home ASSISTanNCe ..........ooviiviiiiiieiiciecee 30
Drug & AICONOL ..o 21 Law & JUSHICE ..o 31
GOVEMMENT ... ovvors s 21 Mental Health ..........ccooooi 31
Health Services. ... .o 21 Mental Health Support Services ... 31
HOME ASSISTANCE -ooooooooooo v 22 Palliative Care Services .............cccccccccocii 31
Law & JUSHICE ..o 23 Personal & Family SUDPOTt oo 31
Mental Healtn .....ooooioorsir 23 Services for Carers ... 32
Mental Health SUppOrt Services.............covvo 23 Youth Services..........coooiiiii i 32
Palliative Care Services .........cccoovvueeiininene 23
Personal & Family SUPPOrt........cccoovveviiiiiieii, 24
Services for Carers .........ccoeveveieeeeeeeecceeeeeeee 24
YOUth SerVICesS. ..o 24

Aboriginal Patient Journey page 2



Aboriginal & Torres Strait Islander Services Directory

Maitland

ACCOMMOAALION ..ot 33
Community/Drop in Centres .........ccccoovvvevvineene. 33
Drug & Alcohol Services .........ccoccevvviiiiniinenn.. 33
GOVErNMENT ..o 33
Health Services.........cooiiiiiiiiiiii 34
Home ASSIStanCe........oooviiiiiiiice 35
Law & JUSHICE ... 35
Mental Health ..o 35
Mental Health Support Services.............ccc......... 35
Palliative Care Services .............

Personal & Family Support
Services for Carers ........ococvvveeiiieiiieeee e 36

YOUth SEIVICeS......ooo i 36

Mount Gambier
Accommodation ..o 37

Community/Drop in Centres.........ccccevvveeviineennn. 37

Drug & Alcohol Services

GOVEINMENT ..o

Health Services.........cooccviiiiiiiiiie 38
Home AsSiStance........coovvviiiiiic e 38
Law & JUSHICE ... 38
Mental Health ... 38
Mental Health Support Services.............ccc........... 39
Palliative Care Services .........cccoovvveeiiriaieann, 39
Personal & Family SUPPOrt.........c.ccovvvviiiiiiei, 39
Services for Carers ......oooovvieiiiiiieie e 39
YOULh SEIVICES. ..cvviiiiiiii i 39

page 3

Murray Bridge

ACCOMMOATION ... 40
Community/Drop in Centres.........ccccooviieenineeene 40
Drug & Alcohol Services...........ooocvevviiiiiniiien 40
GOVErNMENT ..o 40
Health Services........coooiiiiiiiiiiiiii 41
Home ASSIStanCe.......c.oooviiiiiiiiiiiei e 41
Law & JUSHICE ..o 42
Mental Health ..o 42
Mental Health Support Services ............cccoverne. 42
Palliative Care Services .........cccccovoveriiiiieannnnnnn.

Personal & Family Support
Services for Carers ..........ooeeviioiiieeecieeeeee 45

YOUth SEIVICeS......oooiiiii 45

Port Augusta
Accommodation .........cccccviiiiiiii 46

Community/Drop in Centres.........ccccovvveeeninnnnne. 46
Drug & Alcohol Services

GOVEIMMENT ..ot

Health Services........coooviviiviiiiiiii 48
Home ASSISTanCe..........veviiiieiiiieiceee 49
Law & JUSHICE ..o 49
Mental Health ..o, 50
Mental Health Support Services.............c.....c....... 50
Palliative Care Services .........ccocvuvoveriiiiiieinneene 50
Personal & Family SUPPOIt..........ccceeviiiiiiiiiene. 51
Services fOr Carers ....oovioiveveiieeeee e 51
YOULh SEIVICES. ..ot 52

Aboriginal Patient Journey



Aboriginal & Torres Strait Islander Services Directory

Port Lincoln

ACCOMMOAALION ... 52
Community/Drop in Centres........cccccovvveeviineeenn 52
Drug & Alcohol Services..........cooovevviiiiniinen 53
GOVErNMENT ..o 53
Health Services.........cooiiiiiiiiiiii 53
Home ASSIStanCe........oooviiiiiiiice 53
Law & JUSHICE ... 54
Mental Health.......cccoooiiiii 54
Mental Health Support Services.............coceevnene. 54
Palliative Care Services ..........cccoovvvieiiiiiicen, 55
Personal & Family SUPPOrt.........cccoovvvviiiiiieii, 55
Services for Carers ......oocoovoeeiiiiiieie e 55
YOULh SEIVICES. ..cvviiiiiiiiiicc 55

Port Pirie

AccommOdation ........oooviiiiiiiii e 57
Community/Drop in Centres.........ccccevvveeviineennn. 57
Drug & Alcohol Services...........ococvevviiiieeiieen 57
GOVEINMENT ..o 57
Health Services.........cooccviiiiiiiiiie 57
Home AsSiStance........coovvviiiiiic e 58
Law & JUSHICE ... 58
Mental Health ... 58
Mental Health Support Services.............ccc........... 58
Palliative Care Services .........cccoovvveeiiriaieann, 58
Personal & Family SUPPOrt.........c.ccovvvviiiiiiei, 59
Services for Carers ......oooovvieiiiiiieie e 59
YOULh SEIVICES. ..cvviiiiiiii i 59

Aboriginal Patient Journey

Whyalla

ACCOMMOATION ... 60
Community/Drop in Centres.........ccccooviieenineeene 60
Drug & Alcohol Services...........ooocvevviiiiiniiien 60
GOVErNMENT ..o 60
Health Services........coooiiiiiiiiiiiiii 60
Home ASSIStanCe.......c.oooviiiiiiiiiiiei e 61
Law & JUSHICE ..o 61
Mental Health ..o 61
Mental Health Support Services...................c...... 62
Palliative Care Services ..........ccoceuvveririiiieanneenn, 62
Personal & Family SUPPOrt..........ccocvvviiiiiiiiiene. 62
Services for Carers ......oooviieeiiiiieiceeeee e 62
YOULh SEIVICES. ....viiiiiiiiii i 62

Services - Interstate

Northern Territory

ACCOMMOATION ... 63
COMMUNITIES «.eeiee e 63
Health Services/CliNICS.......ccoviiiiiiiiiiic 63
Queensland

ACCOMMOATION ... 70
Health Services/CliNiCS.......cooviiiiiiiiiiii 70

New South Wales

Accommodation .........cccccviiiiiiiii 71
Health Services/CliniCS........ooovv 71
Victoria

Accommodation ... 71
Health Services/CliNiCS..........coovviiiiiiiiiiiiiii 72

page 4



Aboriginal & Torres Strait Islander Services Directory

Aboriginal Communities
South Australia

Metropolitan

Colebrook Community Centre Inc.
PO Box 229, Blair Athol 5084
Tel: 08 8349 6235 Fax: 08 8648 6010

Manuka Aboriginal Corporation
5 Everest Avenue, Athelstone 5076

Njinkali Aboriginal Corporation
C/- 26 Bogart Drive, Paralowie 5108
Tel: 08 8285 5483 Fax: 08 8463 6107
Email: farin.wanganeen@dhs.gov.au

Nukunu Peoples Council
3 Malcolm Avenue, Holden Hill 5088
Tel: 08 8367 5805

Email: betht@ach.org.au

Yari Tjeira Family Association Incorporated
C/- Cooinda Avenue, Redwood Pk 5097

Beltana

Kakalpurranha Aboriginal Corporation
CMB 107, Beltana 5730
Tel: 08 8648 4648 Fax: 08 8648 4648

Ceduna

Betts Corner Incorporated
21 Chandler Cres, Ceduna 5690
Tel: 08 8625 3210 Fax: 08 8625 2111

Bullinda Incorporated

PO Box 595, Ceduna 5690

Tel: 08 8207 2502 Fax 08 8207 2504
Email: aprillawrie@picknowl.com.au

Dinahline Community Inc
PO Box 439, Ceduna 5690
Tel. 08 8625 3727 Fax: 08 8625 3727

Koongawa Dundey Association

PO Box 466, Ceduna 5690

Tel: 08 8625 3210 Fax: 08 8625 2111
Email: mdunnett@ceduna.sa.gov.au
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Kooniba Aboriginal Community
C/- Post Office, via Ceduna 5690

Tel: 08 8625 0007 Fax: 08 8625 0036
Email: kacci@bigpond.com.au

Mikanda Corporation
PO Box 499, Ceduna 5690

Munda & Wanna Mar Inc.

PO Box 219, Ceduna 5690

Tel: 08 8625 7119 Fax: 08 8625 7119
Email: munda.wannamar@bigpond.com.au

Oak Valley (Maralinga) Inc.

PO Box 519, Ceduna 5690

Tel: 08 8625 2946 Fax: 08 8625 3664
Email: oakval@bigpond.com.au

Scotdesco Enterprises

PMB 4, Ceduna 5690

Tel: 08 8625 6222 Fax: 08 8625 6232
Email: scotdesco.cdep@bigpond.com

Tia Tuckia Inc

PO Box 221, Ceduna 5690

Tel: 08 8625 3711 Fax: 08 8625 2411
Email: chass2@bigpond.com.au

Tjutjunaku Worka Tjuta Inc.

PO Box 520, Ceduna 5690

Tel: 08 8625 3210 Fax 08: 86252111
Email: twtinc@bigpond.com

Warevilla Incorporated

PO Box 525, Ceduna 5690

Tel: 08 8625 2250 Fax: 08 8625 2234
Email: warevilla@tpg.com.au

Yalata Community Inc.

PMB 31, Ceduna 5690

Tel: 08 8625 6040 Fax: 08 8625 6030
Email: ceo.yalata@bigpond.com

Yari-Lena Community Incorporated
PO Box 295, Ceduna 5690
Tel: 08 8625 3822 Fax: 08 8625 3955
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Coober Pedy

Tjirlya Aboriginal Corporation, Mount Willoughby
PMB 9, via Coober Pedy 5723
Tel: 08 8670 7993 Fax: 08 8641 1560

Umoona Community Council Inc.
PO Box 300, Coober Pedy 5723
Tel: 08 8672 5246 Fax: 08 8672 5709

Copley

Iga Warta Homelands

Via Copley 5732

Tel: 08 8648 3737 Fax: 08 8648 3794
Email: enquiries@igawarta.com

Nepabunna Community Inc.

C/- Post Office via Copley 5732

Tel: 08 8648 3764 Fax: 08 8648 3742
Email: nepabunnacommunity@bigpond.com

Nguthalplan Galpalura-Yar-tanga Inc.
C/- Post Office, Copley 5732
Tel: 08 8675 2887 Fax: 08 8675 2138

Urdlu Walpunha Aboriginal Corporation
C/- Post Office Copley, Copley
Tel: 08 8648 5500

Gerard

Gerard Reserve Council

Gerard Community, PMB Gerard 5343
Tel: 08 8583 7304 Fax: 08 8583 7386
Email: gerardcouncil@bigpond.com.au

Hawker

Viliwarinha Yura Aboriginal Corporation
PO Box 129, Hawker 5434

Tel: 08 8648 4164 Fax: 08 8641 0177

Leigh Creek

Vinya Aboriginal Corporation — Myrtle Springs
PO Box 110, Leigh Creek 5731

Tel: 08 8641 2302 Fax: 08 8641 2302

Aboriginal Patient Journey

Maitland/Point Pearce

Point Pearce Aboriginal Corporation

PO Box 44, Maitland 5573

Tel: 08 8836 7205 Fax: 08 8836 7298

Email: pointpearce.reception@health.sa.gov.au

Maree

Maree Arrubunna Peoples Committee
— Alberrie Creek

PO Box 27, Marree 5733

Tel: 08 8675 8351 Fax: 08 8675 8651

Meningie

Ngarrindieri Land & Progress Association Inc.
PO Box 126, Meningie 5264

Tel: 08 8575 1557 Fax: 08 8575 1448

Email: nlpa@bigpond.com

Murray Bridge

Kalparrin Community Incorporated
PO Box 319, Murray Bridge 5253

Tel: 08 8532 4940 Fax: 08 8532 5511
Email: kalparrin@im.net.au

Oodnadatta

Dunjibba Community Council
C/- Post Office Oodnadatta 5734
Tel: 08 8670 7865 Fax: 08 8670 7824

Port Augusta

Davenport Community Council

PO Box 2247, Port Augusta 5700

Tel: 08 8642 2433 Fax: 08 8641 0177
Email: Margaret@centralonline.com.au

Ikara-Wilpena Association Inc.
17 Victoria Pde, Port Augusta 5700
Tel: 08 8642 4164 Fax: 08 8642 4175

Tjaliri Aboriginal Corporation
Mabel Creek, 11 Daly St, Port Augusta 5700
Tel: 08 8642 4496

Yadlhiauda Aboriginal Community

PO Box 24, Port Augusta 5700
Tel: 08 8642 2203 Fax: 08 8648 3715
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Port Lincoln

Akenta Incorporated

PO Box 355, Port Lincoln 5606

Tel: 08 8683 0844 Fax: 08 8683 0244
Email: howardc@erdb.org.au

Port Lincoln Aboriginal Community Council Inc.

(PLACQ)
PO Box 800, Port Lincoln 5606
Tel: 08 8682 6677 Fax: 08 8682 6616

AP Services
PO Box 2584, Alice Springs NT 0871
Tel: 08 8950 5466 Fax: 08 8950 5480

Minyunga Palyari — Mt Clarence
C/- Mimili Community, PMB 192
via Alice Springs NT 0872

Pitjantjatjara Homelands Council
Kalka Community PMB 65

via Alice Springs NT 0872
Tel: 08 8956 7525 Fax: 08 8956 7593
Email: kalka.community@bigpond.com

Email: placc@bigpond.com.au

Wambiri Incorporated
44 Dublin St, Port Lincoln 5606
Tel: 08 8683 3843 Notes:

Port Victoria

Bookyana Incorporated

PO Box 68, Port Victoria 5573

Tel: 08 8207 0424 Fax: 08 8285 1589
Email: bookyana@optusnet.com.au

Raukkan

Raukkan - Point McLeay Community Council
1 Seymour St, Raukkan 5259

Tel: 08 8574 0142 Fax: 08 8574 0097

Email: raukkancouncil@bigpond.com

Tailem Bend

Karpinyeri Incorporated Association
C/- PO Box 243, Tailem Bend 5260
Tel: 08 8572 7030 Fax: 08 8572 7057

Whyalla

Biringa Incorporated
PO Box 2587, Whyalla Norrie 5068
Tel: 08 8649 1201 Fax: 08 8649 1007

Northern Territory

Anangu Pitjantjatjara

PMB Umuwa via Alice Springs NT 0872
Tel: 08 8954 8111 or 08 8954 8103
Fax: 08 8954 8110

Email: fmapy@anangu.com.au

or chairapy@anangu.com.au
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Adelaide

Accommodation

Aboriginal Hostels — Head Office

447-449 Regency Rd, Prospect 5082

PO Box 536, Prospect East SA 5082

Tel: 08 8342 6950 Fax: 08 8342 4049

Email: ahimarketing@ahl.gov.au

Web: www.ahl.gov.au

Hours: Mon-Fri 9am-5pm

Eligibility: People of Aboriginal or Torres Strait Islander
background

Gladys Elphick Hostel

29 Second Ave, Klemzig SA5087

Tel: 08 8261 6188 Fax: 08 8261 9877
Email: g.elphick@ahl.gov.au
Eligibility:Transient

Luprina Hostel

2 Clements St, Dudley Park SA 5008
Tel: 08 8269 5254 Fax: 08 8269 1768
Email: luprina@ahl.gov.au
Eligibility:Transient

Mulgunya Hostel

55 Dew St, Thebarton SA 5031

Tel: 08 8234 2488 Fax: 08 8234 2895
Email: mulgunya@ahl.gov.au
Eligibility: Medical

Nindee Hostel

2 Oban St, Beulah Park SA 5067

Tel: 08 8332 2352 Fax: 08 8332 4835
Email: nindee@ahl.gov.au

Eligibility: Transient

Aboriginal Elders Village

2 Oldford St, Davoren Park SA 5113

PO Box 1500, Davoren Park SA 5113

Tel: 08 8287 1454 Fax: 08 8287 1580

Email: elders1@internode.on.net

Web: www.aboriginalelders.com.au

Eligibility: Accommodation for Aboriginal people with
disabilities aged 50 and over.

Services

Residential aged care facility — low and high level care.
Independent living units for aged or disabled Aboriginal
people.

Aboriginal Patient Journey

Cyril Lindsay House
307 South Tce, Adelaide 5000
Tel: 08 8223 6099 Fax: 08 8232 6685
Eligibility: Substance Use Rehabilitation — referral
through Aboriginal Sobriety Group.
Kangawodli — Step Down Unit
16-22 Clements Street. Dudley Park 5008
Tel: 08 8342 2250 Fax: 08 8342 2260
Eligibility: Aboriginal people from rural and remote areas
Services
Non-medical services for Aboriginal people from rural
and remote communities who travel to Adelaide
for acute services care - including transport and
accommodation coordination.
Accommodation for escort and up to two children
also available.

Lakalinjeri Tumbetin Waal (Community

Healing Centre)

Address released after assessment

Tel: 08 8534 4028 Fax: 08 8534 4088

Eligibility: A residential rehabilitation and prevention
program for at risk ATSI people aged 18 years and over
- referral through Aboriginal Sobriety Group.

Marni Woodli (Good House)

Address Referrals made through Families SA youth and
social workers.

Eligibility: At risk Aboriginal young people aged
between 15 and 18 years.

Ninko Kurtangga Patpangga (Southern Domestice
Violence Service)
Address Confidential
PO Box 2142, Sth Plympton SA 5038
Tel: 08 8297 9644 Fax: 08 8293 8857
Email sdvsm@sdvs.org.au
Eligibility: Aboriginal women, children and non-
Aboriginal women who have Aboriginal children. DVCS
referrals only.
Services
Offers safe Accommodation and outreach support to
women and children
Support with legal matters, retrieving personal
belongings and accessing income support and
benefits
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Nunga Miminars Womens's Shelter

Address Confidential

PO Box 121, North Adelaide 5006

Tel: 08 8367 6474 Fax: 08 8367 7138

Email: nungamiminar@bigpond.com

Hours: Mon-Fri 9am-5pm

Eligibility: Domestic Violence, referral through
DVCS only.

Narrunga House

55 Paringa Ave, Somerton Park

Tel: 08 8212 1112 (Head Office)

Fax: 08 8212 1123

Email: afss@afss.com.au

Web: www.afss.com.au

Eligibility: Supported accommodation for Aboriginal
homeless young men (16-24yrs) and women (18-24yrs),
without children working towards independent living -
referral through Aboriginal Family Support Services only.

Olga Fudge Lodge

55 Cross Rd, Westbourne Park 5041

Tel: 08 8212 1112 (Head Office)

Fax: 08 8212 1123

Email: afss@afss.com.au

Web: www.afss.com.au

Eligibility: Supported Accommodation for homeless
Aboriginal women (15-18yrs) without children or young
women (15-24yrs) with children - referral through
Aboriginal Family Support Services only.

Community/Drop in Centres

Aboriginal Catholic Ministry Otherway Centre
185 Pirie St, Adelaide SA 5000
Tel: 08 8232 1001 Fax: 08 8232 5011
Email: acm@acc.asn.au
Web: www.acc.asn.au
Hours: Mon-Fri 9-5pm, Wed 1.30-5pm
Services
Advice and Referral
Food parcels/vouchers/clothing assistance
Counselling
Prisoners and post release assistance
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Clovelly Park Community Health Centre
1140a South Rd, Clovelly Park 5042
Tel: 08 8277 2488 Fax: 08 8277 5629
Web: www.southernhealth.sa.gov.au
Hours: Mon-Fri 8.45am — 5pm
Services

Counselling

Aboriginal Health

Council of Aboriginal Elders of SA (CAESA)
50-60 Sussex St, Nth Adelaide 5006
Consists of 18 members aged 60 and over who
represent 15 regional forums. The Council works to
restore respect and empowerment to Aboriginal Elders
Tel: 08 8367 0783 Fax: 08 8367 0784
Email: jhaynes@caesa.org
Hours: Mon-Fri, 9am-5pm
Services
Advocacy & information service between Aboriginal
Elders & aged care service providers
Provision of leadership & mentoring for Aboriginal
youth
Support for Aboriginal Elders to provide policy input
to government to ensure culturally appropriate
services
Information, support & training for Aboriginal Elders

Gilles Plains Aboriginal Neighbourhood House
489b North East Road, Hillcrest 5086
Tel: 08 8334 8400
Holden Hill Community Centre
82 Valiant Rd, Holden Hill 5088
Tel: 08 8369 3077 Fax: 08 8369 3077
Email: lestm@cttg.sa.gov.au
Web: www.teatreegully.sa.gov.au
Hours Mon-Fri 9am-3pm
Services

Aboriginal Men’s Group

Aboriginal Women’s Group

HACC Aboriginal social program

Aboriginal Patient Journey
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Karpandi Women'’s Centre
210 Wright St, Adelaide 5000
Tel: 08 8211 8344 Fax: 08 8211 6300
Email: karpandi@sabaptist.asn.au
Web:www.sabaptist.san.au/bcs/services
Hours: Mon-Thur 9.30am-3pm
Fri 9.30am-12pm
Services
Outreach support
Advocacy and Referral
Women'’s and Children’s program
Crisis counselling
Employment and Training opportunities

Kura Yerlo Centre Inc.
208 Lady Gowrie Dr, Largs Bay 5016
PO Box 203, Port Adelaide 5015
Tel: 08 8449 7367 Fax: 08 8341 7006
Email: kyrept@arcom.com.au
Web: www.kurayerloinc.org.au
Eligibility: Aboriginal people living in the western
metro region.
Services

Childcare, Elders, Youthlinx

Training

Health and Fitness
Subsidiary programs
Tira Appendi - Meeting place for social, recreational
and cultural activities for the local Aboriginal
community and visiting community members.
Karrarendi - Recreation for Aboriginal people with
disabilities living in the metropolitan region including
monthly groups for children and young adults and a
support group for parents.

Aboriginal Patient Journey

Magdalene Centre - Lead Agency Anglicare
Homeless or Aboriginal people from all areas. No
appointment necessary

26 Moore St, Adelaide 5000

Tel. 08 8305 9382 Fax 08 8232 6906

Email ccassells@anglicare-sa.org.au

Web: www.anglicare-sa.org.au

Hours: Mon-Fri, 9am-5pm

Service Locations

Emergency Assistance Centre

42 Carrington St, Adelaide 5000

Tel. 08 8305 9389 Fax 08 8212 8311

Bargain Centre

46 Carrington St, Adelaide 5000

Tel. 08 8305 9385 Fax 08 8212 8311

Community Centre - classes, arts, education programs
and living skills

Advocacy and referral to other services

Tel. 8305 9393

Emergency assistance - food, toiletries, clothing,
home wares and bedding, financial assistance with
overdue utility and phone bills, phone cards, petrol, bus
tickets

Financial counselling and budget advice, No Interest
Loan Scheme (NILS),

Tel. 8305 9401

Legal Clinic Tuesday 1pm - 3pm

Tel. 8305 9389

Meals: free Sat 6pm - 8pm

Ngura Wiru Cultural Centre
(Better World Arts)
144 Commercial Road, Port Adelaide 5015
Tel: 8240 3373 or 0414 835 289
Fax: 8240 2411
Email: Carolyn@betterworldarts.com.au
Web: www.betterworldarts.com.au
Services
Community meeting place for Anangu
Ngangkari services

Wakefield House Over 50’s Community Centre
65 Acre Avenue, Morphett Vale 5162
Tel: 08 8384 6158 Fax: 08 8384 3307
Web: www.onkaparingacity.com
Hours Mon-Fri 10am-4pm
Services
Support group for Aboriginal Elders
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Drug & Alcohol Services

Aboriginal Sobriety Group Inc. (ASG)
82-190 Wakefield St, Adelaide 5000
Tel: 08 8223 4204 Fax: 08 8232 6685
Email: sobriety.asg@nunka.org.au
Web: www.aboriginalsobrietygroup.org.au
Hours: Mon-Fri 9am-5pm
Services

Substance misuse program

Crisis Intervention

Assessment, referral and counselling

Stabilisation, Rehabilitation

Outreach Services

Subsidiary services

Cyril Lindsay House

Emergency accommodation for up to three months for
Aboriginal and other men who are homeless.

Drug and Alcohol stabilisation unit, referral through
Aboriginal Sobriety Group only.

Lakalinjeri Tumbetin Waal (Community

Healing Centre)

Residential rehabilitation and prevention program for at
risk Aboriginal and Torres Strait Islander people aged 18
years and over.

Mobile Assistance Program (M.A.P)

Transports people under the influence of alcohol or
other substances from public places to places of safety
and support 24 hours a day, 7 days a week.

Aboriginal Kinship Program

Lead Agency Central Northern Health Service
Service Locations

The Parks Community Health Service

Trafford Street, Angle Park 5010

Tel: 08 8243 5611 Fax: 08 8347 4221

Muna Paiendi Aboriginal Health Service
Cnr Haydown & Oldham Rd

Elizabeth Vale 5112

Tel: 08 8182 9206 Fax: 08 8182 9384

Noarlunga Health Village
Alexander Kelly Drive

Noarlunga Centre 5168

Tel: 08 8384 9266 Fax: 08 8381 9727

Port Adelaide Community Health Service
Church Street, Port Adelaide 5015
Tel: 08 8240 9633 Fax: 08 8240 9609
Services
Case management
Assistance to other service agencies working with
families effected by illicit drugs
Activity based programs

Aboriginal Drug & Alcohol Council Inc. (SA)
ADAC provides responses to a range of state and
national committees and strategies, helps communities
deal with the problems associated with substance
misuse, develops health promotional materials, and
undertakes research on its own and in collaboration
with various universities and key national research
organisations.

53 King William St, Kent Town 5067

Tel: 08 8362 0395 Fax: 08 8362 0327

Email: adac@adac.org.au

Web: www.adac.org.au

Warrondi Engage & Link Program
Lead Agency The Salvation Army
62a Whitmore Square, Adelaide 5000
Tel: 08 8212 2855 or 08 8110 8500
Fax: 08 8110 8599
Web: www.salvationarmy.org.au
Services
Drug and alcohol program
Residential rehabilitation program
Short term Accommodation
Case management, referral & advocacy

Yaitya Warra Wodli Language Centre
301 Churchill Road, Prospect 5082

Tel: 08 8269 3601 Fax: 08 8269 6307
Email: yaityawarra@senet.com.au

Hours: Mon-Fri 9am-5pm

Government

Aboriginal Patient Pathway Officers - Metro
Flinders Medical Centre

Flinders Drive

Bedford Park 5042

Tel: 08 8201 5817 Fax: 8201 7871

Mob: 0457 526 742
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Centrelink
Tel: 131021
PO Box 76, Port Adelaide
Hours Mon-Fri, 8.30am-5pm
Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services

Child & Youth Health

295 South Tce, Adelaide 5000

Tel: 1300 733 606

Web www.cyh.com

Services
Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal and
Islander children and families in gaining access to
Child Health services.

Children, Youth & Women'’s Health Service

72 King William Road

North Adelaide 5006

Tel: 08 8161 7476 Fax: 08 8161 8199

Mob: 0457 526 738

Services

Aboriginal Patient Pathway Officers work within a
quality and safety framework to improve the journey
for Aboriginal and Torres Strait Islander clients from
rural and remote areas of South Australia and interstate
when travelling through the health care system. You
can contact them for patient journey matters and they
will either assist or refer you to the appropriate services.

Families SA

Families SA has a number of services specific to the
cultural needs of Aboriginal people.

General enquiries: 08 8226 8800

Subsidiary services

Aboriginal Culture and Identity Program

A program for children in Families SA care who have
experienced disruption in their connections with family
and kinship group.

Aboriginal Family Service

Focuses on the social and emotional wellbeing of
Aboriginal Families based within the Intake and
assessment team in the Murray Bridge District Centre.
Marni Woodli (Good House)

Culturally appropriate Accommodation funded primarily
to provide options to ‘at risk’ Aboriginal young people
aged between 15 and 18 years. Referrals made by
Families SA social and youth workers.

Panyappi

An Aboriginal youth mentoring service for young
people who experience multiple problems that lead
them to frequent the inner city or other suburban
hangouts, placing them at risk of being a victim of
crime or engaging in offending behaviour.
Taikurtinna Maltorendi

An Aboriginal Families program where there is some
identified risk for children.

The Metropolitan Aboriginal Youth and Family Services
provide a range of services for Aboriginal youth and
families.

Yaitya Tirramangkotti

Specifically dedicated to providing advice and assistance
in cases involving the abuse of Aboriginal children.

Tel. 08 8203 0470

Disability SA

Disability SA has a specialized team of Aboriginal
staff that provide policy and planning and case
management. Coordinators assist with those needing
personal care supports.

General enquiries 1300 786 117

Aboriginal Service Coordination (case managers) can be
contacted directly:

Western (Regency Park) 8348 6000

Northern (Salisbury) 8282 5500

Southern (Christies Beach) 8384 7299

North East (Gilles Plains) 8366 7333

Lyell McEwin Hospital
Haydown Road

Elizabeth Vale 5112

Tel: 8282 0779 Fax: 81829321
Mob: 0457 526 742

Queen Elizabeth Hospital

28 Woodville Road

Woodville South 5011

Tel: 08 8222 7625 Fax: 08 8222 8600
Mob: 0457 526 741

Royal Adelaide Hospital

North Terrace

Adelaide 5000

Tel: 08 8222 5996 Fax: 08 8222 5646
Mob: 0457 526 745
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Health Services

Aboriginal and Torres Strait Islander Health Unit
(Southern services only)

The Aboriginal & Torres Strait Islander Health Team
actively support local Aboriginal people to work
towards improvement of their health and the health of
their community.

Service Locations

Noarlunga Health Village

Alexander Kelly Drive

Noarlunga Centre 5168

PO Box 437, Noarlunga Centre SA 5168

Tel: 08 8384 9566 Fax: 08 8384 9248

Web: www.noarlungahealth.sa.gov.au

Hours: Mon-Fri 9am — 5pm

Noarlunga Community Hospital

Alexander Kelly Drive

Noarlunga Centre SA 5168

Tel: 08 8384 9372

Noarlunga Private Hospital

Alexander Kelly Drive

Noarlunga Centre SA 5168

Tel: 08 8384 9372

Southern Women'’s Community

Health Centre

Alexander Kelly Drive

Noarlunga Centre SA 5168

Tel: 08 8384 9555

Aboriginal Health Unit
Women & Children’s Hospital
72 King William Rd, North Adelaide 5006
Tel: 08 8161 7036 or 8161 6237
Web: www.wch.sa.gov.au
Hours Mon — Fri, 8.30am — 4.30pm
Services
Food
Financial assistance
Orientation of the hospital
Warm clothing
Accommodation
Transport
Community contact
Discharge planning

Clovelly Park Community Health Centre
1140a South Rd, Clovelly Park 5042
Tel: 08 8277 2488 Fax: 08 8277 5629
Web: www.southernhealth.sa.gov.au
Hours: Mon-Fri 8.45am — 5pm
Services

Aboriginal Health and counselling service

Gilles Plains Primary Health Care Centre

489b North East Rd, Hillcrest 5066

Tel: 08 8334 8417 Fax: 08 8261 5476

Web: www.health.sa.gov/cnahs

Hours: Tues and Fri, 9am-4pm

Services
Aboriginal Health Clinic, including child and maternal
health

Muna Paiendi Primary Health Services
A major Aboriginal organisation providing primary
health care services.
Cnr Haydown Rd & Oldham Rd
Elizabeth Vale SA 5112.
Tel: 08 8182 9206 Fax: 08 8182 9384
Web: www.health.sa.gov.au/cnahs
Hours: Mon-Fri 8.45am — 5pm
Services

Clinical services

Community development programs

Counselling

Diabetes education

Drug and Alcohol counselling

Elders Program

Financial counselling

Health programs

Information, referral and advocacy

Kinship program

Nutrition education

Podiatry

Speech pathology

Playgroup

Pregnancy clinic

Young Mothers program

Aboriginal Health Team

Royal Adelaide Hospital

North Tce, Adelaide SA 5000

Tel: 08 8222 4000 Fax: 08 8222 5939

Web: www.rah.sa.gov.au

Services
Aboriginal Health Team - assists and supports
Aboriginal and Torres Strait Islander patients
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Nunkuwarrin Yunti

182-190 Wakefield Street Adelaide SA 5000

PO Box 7202 Hutt St, Adelaide 5000

Tel. 08 8223 5217 Fax 08 8232 0949

Email: nunku@nunku.org.au

Web: www.nunku.org.au

Hours Mon — Fri 9am-5pm

Services

A major Aboriginal controlled organisation providing
a diverse range of health care and community support
services for Aboriginal and Torres Strait Islander people
in and around Adelaide.

Aboriginal Outreach Health Service
489B North East Rd, Hillcrest 5066

Tel: 08 8334 8417

Hours: Tues & Fri 9am-5pm

Southern Women's Health Service
Alexander Kelly Drive, Noarlunga 5168
Tel: 08 8384 9555 Fax: 08 8384 9557
Hours: Mon & Wed 9am-5pm
Services

Clinical services

Antenatal and postnatal care

Child health care

Chronic disease management

Diabetes Education

Health checks and referral

Immunisation

Men'’s and Women'’s health

Sexual health

Dental Health

Watto Purruna Aboriginal Health Services

Shop 5, Northwood Plaza

221 Main North Rd Sefton Park 5083

Tel: 08 8342 8600 Fax: 08 8342 0053

Web: www.health.sa.gov.au/cnahs

Hours: Mon-Fri, 8.45am-5pm

Services
Open Nunga Clinic Days - includes lunch and services
including medical, physiotherapy, podiatry, speech
therapy, immunisation
Having A Yarn - drop in counselling service
Family & Community Healing Program - domestic
violence support
Diabetes support and education
Home Detox Support
Methadone program

Aboriginal Patient Journey

Kokotina Tappangga (Mobile

Clinical Unit)

Providing clinical services at Muna Paiendi (Elizabeth
Vale), Maringga Turtpandi (Gilles Plains) and
Kanggawodli.

Tel: 0432 758 445 (Senior Clinical health worker)

Home Assistance

Aboriginal Home Care
3 Ninth Street, Bowden SA 5007
Tel: 08 8346 9155 Fax: 08 8346 9766
Email: homecare@ahcp.org.au
Web: www.aboriginalelders.com.au
Hours: Mon-Fri 9am-5pm
Services
General housework
Respite care
Minor home maintenance
Basic gardening services
Personal care
Transport (subject to approval)
Assistance with shopping/paying bills
Art & Craft groups
Men'’s & Women's group

Aboriginal HACC Program

82 Valiant Rd, Holden Hill

Tel: 08 8369 3077

Email: cttg@cttg.sa.gov.au

Web: www.teatreegully.sa.gov.au

Hours: Mon- Fri, 9am-2pm

Eligibility Aboriginal residents who are aged 45 years
and over, frail aged and their carers.

Wodlitinattoai - Home Advice Program
33 Carey Street, Salisbury SA 5108
Tel: 08 8250 3694 Fax: 08 8281 4322
Email: emmaus@adelaide.centacare.org.au
Web: www.facs.gov.au/homelessness
Services

Family Counselling

Advocacy & Support

Budgeting skills

Stronger connections to services

Outreach support

One-to-one support with families
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Law & Justice

Aboriginal Community Constables (SAPOL)
Adelaide, Elizabeth & Port Adelaide
Tel: 08 8204 2972 Fax: 08 8204 2315

Aboriginal Justice Officers

Adelaide Magistrates Tel: 08 8204 8437
Berri Tel: 08 8204 8435

Port Adelaide Magistrates

Tel: 8207 6271 or 8207 6272 or

8207 6270 Fax: 08 8207 6245

Aboriginal Legal Rights Movement Inc.
ALRM is a non-profit organisation who exists to
get social justice for Aboriginal people and their
communities.
321-325 King William St, Adelaide 5000
Tel: 08 8113 3777 Fax: 08 8211 8824
Web: www.alrm.org.au
Hours: Mon-Fri 9am-5pm
Services
Legal advice and counselling
Legal representation
Community legal
Financial counselling
Information, referral and representation on corporate
matters including native title, land agreements,
incorporation and enterprise activities
Low Income Support Program - counselling,
budgeting, financial advice for Aboriginal people
facing financial hardship
Support for Aboriginal people in custody across
South Australia

Aboriginal Liaison Officers Corrections
Adelaide Remand Centre

208 Currie Street, SA 5000

Tel: 08 8216 3200 Fax: 08 8231 3425
Web: www.corrections.sa.gov.au

Adelaide Women's Prison

Grand Junction Road, Northfield SA 5085.
Tel: 08 8343 0100 Fax: 08 8343 0141
Web: www.corrections.sa.gov.au

Yalata Labour Prison

1 Peter Brown Drive, Northfield SA 5085.
Tel: 08 8262 2421 Fax: 08 8260 3350
Web: www.corrections.sa.gov.au
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Aboriginal Prisoners and Offenders Support
Services - APOSS
To work with Aboriginal persons towards staying out
of the criminal justice system by providing services that
promote positive lifestyles.
19-23 Cypress Street, SA 5000
Tel: 08 8223 3177 Fax: 08 8223 3477
Email aposs@aposs.net.au
Hours: Mon-Fri, 9am-5pm
Services
Release programs
Accommodation
Family support
Counselling
Training and Employment
Community Service

Women'’s Legal Service SA

19 Market St, Adelaide 5000

Tel: 1800 685 037 Fax: 08 8221 5737

Email: wis@wlssa.org.au

Web: www.wlssa.org.au

Hours: Mon-Fri, 9am-5pm

Services
Aboriginal Women’s Program - court support, legal
advice and referral for Aboriginal and Torres Strait
Islander women.

Mental Health

Mental Health Triage Service —
24 hour crisis and emergency assistance - 13 14 65

Country Health SA — Rural and Remote Aboriginal
Mental Health Services

Glenside, 226 Fullarton Rd. Glenside SA 5065

PO Box 17 Fullarton SA 5063

Phone: 8303 1106 Fax: 8303 1362
Telemedicine/Telepsychiatry Unit

Tel: 8303 1348

Aboriginal Patient Journey
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Mental Health Support Services

Life without Barriers

Assist children and young people, people living with
a disability, people living with a mental health issue
and other vulnerable persons to live safer and more
enriched lives.

Black Forest 08 8193 9400

Daw Park 08 8277 6488
Hope Valley 08 8395 1674
Mt Barker 08 8393 8400

Netley 08 8415 6900

Prospect 08 8169 3000

Services:

Links 4 Life — caring for vulnerable children and young
people

Disability — fostering accessibility and ability

Healthy Minds — mental health support

Youth Justice — supporting young people to break the
offending cycle

Immigration — providing support to asylum seekers
Homelessness — providing a suite of intervention
services and establishing connections

Neami

Neami is an NGO providing support services to people
between the ages of 16-64 who have a mental illness
and require support.

North East Adelaide

Neami North East Adelaide provides support services to
people living in the areas of:

Para Hills

Modbury

Greenwith

Parafield Gardens

Para Vista

St Agnes

Gilles Plains

Paralowie

Salisbury

Salisbury North

Elizabeth

827 Main North Road, Pooraka SA 5095

Tel: 08 8300 8900 Fax: 08 8260 5218

Email: northeastadelaide@neami.org.au
Referral

Referrals to this service can be made through:
Lyell McEwin Health Service — Mental Health Division —
08 8282 0502

Aboriginal Patient Journey

Northern Adelaide

Neami Northern Adelaide provides support services to
people living in the local government areas of:

City of Playford

City of Salisbury

City of Gawler

66 Park Street, Salisbury SA 5108

Tel: 08 8281 1955 Fax: 08 8281 9827

Email: northernadelaide@neami.org.au

Referral

Referrals to this service can be made through:

Lyell McEwin Health Service — Mental Health Division —
08 8282 0502

Port Adelaide

Neami Port Adelaide provides support services to
people living in the local government areas of:

Port Adelaide Enfield

Charles Sturt

West Torrens

36 Dale Street Port Adelaide SA 5015

Tel: 08 8240 2566 Fax: 08 8240 1566

Email: portadelaide@neami.org.au

Referral

Referrals to this service can be made through:

Mental Health case managers at Port Adelaide Mental
Health (08) 8222 8900

Mental Health case managers at West Adelaide Mental
Health (08) 8222 8950

Mental Health Supported
Accommodation

The following three centres house voluntary consumers
so they can receive professional treatment and support
for between three to six months. Please contact the
individual support centre for more details.

Elpida House
16 Lurline Street, Mile End 5034
Tel: 8408 9108

Trevor Parry Community Recovery Centre
Goldsmith Drive, Noarlunga

(across from Noarlunga Hospital)

Tel: (08) 8384 9969 Fax: (08) 8384 9961

Wondakka Community Recovery Centre

10 Saratoga Road, Elizabeth East 5112
Tel: 8282 1840 Fax: 8282 1862
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Warrondi Engage & Link Program

Lead Agency The Salvation Army

62a Whitmore Square, Adelaide 5000

Tel: 08 8212 2855 or 08 8110 8500

Fax: 08 8110 8599

Web: www.salvationarmy.org.au

Services
Can support clients with mental health issues, via
referral and assessment.

Palliative Care Services

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers
will work hand in hand with the family and extended
family.

Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital.
In country areas contact your local health worker or
hospital.

For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenhill Road, Eastwood SA 5063

Tel: 08 82914137

Personal & Family Support

Aboriginal Advocacy Program
Lead Agency Aged Rights Advocacy Service
This program assists older Aboriginal and Islander
people, their carers or representatives.
Tel: 08 8232 5377 or 1800 700 600
Fax: 08 8232 5388
Web: www.sa.agedrights.asn.au
Services
Assist families who are risk of abuse
Assist those wanting access to the HACC program
and those living in residential care
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Aboriginal Disability Unit (Julia Farr Services)
Established as a community based and controlled
organisation to provide support, assistance and
advocacy to Aboriginal children, youths and families.
Address 10-30 Fisher St, Fullarton 5063

PO Box 701, Unley Business Centre 5061

Tel: 08 8372 1474 Fax: 08 8373 8373

Email: admin@juliafarr.org.au

Web: wwwi.juliafarr.org.au

Aboriginal Family Support Services
134 Waymouth Street, Adelaide SA 5000
Tel: 08 8212 1112 Fax: 08 8212 1123
Email: afss@afss.com.au
Web: www.afss.com.au
Hours: Mon-Fri 9am-5pm
503 Cross Road, South Plympton SA 5038
Tel: 08 8351 2661 Fax: 08 8351 2989
Hours: Mon-Fri 9am-5pm
Services
Foster care program
Respite for Aboriginal children
Family Preservation program
Early Intervention program
Family Reunification
Youth Accommodation Support Services
Strong Men, Strong Families program
Community Wellbeing program
Subsidiary services
Narunnga House
Supported Accommodation for young men and
women without children

Aboriginal Families Program — Taikurtinna
Wiltarnendi

Uniting Care Wesley

58 Dale Street, Port Adelaide SA 5015

PO Box 3032, Port Adelaide 5015

Tel: 8440 2297 Fax: 8447 2144

Web: www.ucpa.org.au/communityservices
Hours Tues-Fri 9am-5pm

Aboriginal Grannies Group

The Parks Community Health Service
Trafford Street, Angle Park SA

Tel: 08 8241 0867

Aboriginal Patient Journey
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Aboriginal Kinship Program
Central Northern Health Service

The Parks Community Health Service
Trafford Street, Angle Park SA 5010
Tel: 08 8243 5611 Fax: 08 8347 4221

Muna Paiendi Aboriginal Health Service
Cnr Haydown & Oldham Rd

Elizabeth Vale 5112

Tel: 08 8182 9206 Fax: 08 8182 9384

Noarlunga Health Village
Alexander Kelly Drive

Noarlunga Centre SA 5168

Tel: 08 8384 9266 Fax: 08 8381 9727

Port Adelaide Community Health Service

Church Street, Port Adelaide SA 5015

Tel: 08 8240 9633 Fax: 08 8240 9609

Services
Case management
Assistance to other service agencies working with
families affected by illicit drugs.
Provides preventative social and recreational activities
on a regular basis. The program sets out to be an
access point to obtain information and services for
Education, Employment, Health & Wellbeing and
recreation.

Fleurieu Families
PO Box 11 Victor Harbor 5211
Tel: 08 8551 0543 Fax: 08 8551 0761
Email: ffhv@victor.sa.gov.au
Web: www.victor.sa.gov.au
Hours: Mon-Fri, 9am-5pm
Services
Aboriginal Families support

Aboriginal Patient Journey

Metropolitan Aboriginal Youth & Family Services
(MAYFS)
The Parks Community Centre
Building 1, 2-46 Cowan St
Angle Park SA 5010
Tel: 08 8243 5733 Fax: 08 8243 5744
Web: www.familiesandcommunities.sa.gov.au
Services
Providing culturally centred family inclusiveness
services and early intervention programs for
Aboriginal children, young people and families.
Case management
Advocacy and referral
Financial counselling
Juvenile Justice case workers
Tutorial centre
Subsidiary programs
Aboriginal Family Placement
Referrals through CYFS Central Alternative Care Unit
(CACU). For consultation advice contact the Placement
Coordinator.
Tier 3 Family Project
This program works with families referred through
CYFS Enfield and Woodville District Centres. Providing a
case management approach aimed at keeping families
together.

Southern Fleurieu Health Service
Harborview Tce, Victor Harbor, 5211
Tel: 08 8552 0600 Fax: 08 8552 0616
Web: www.encounterhealth.sa.gov.au
Hours: Mon-Fri, 8.45am-5pm
Services

Aboriginal aged care

Wodlitinattoai Program

Emmaus House, 33 Carey St, Salisbury 5108

Tel: 08 8250 3694 Fax: 08 8281 4322

Email: Emmaus@adelaide.centacare.org.au

Web: www.centacare.org.au

Services

Counselling, advocacy and support for Aboriginal
families in Salisbury, Playford, Gawler and Tea Tree Gully
to assist in the prevention of homelessness
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Services for Carers

Aboriginal Advocacy Program
Lead Agency Aged Rights Advocacy Service
This program assists older Aboriginal and Islander
people, their carers or representatives.
45 Flinders St, Adelaide 5000
Tel: 08 8232 5377 or 1800 700 600
Fax: 08 8232 5388
Web: www.sa.agedrights.asn.au
Services
Assist families who are risk of abuse
Assist those wanting access to the HACC program
and those living in residential care.

Aboriginal Family Support Services

Established as a community based and controlled
organisation to provide support, assistance and
advocacy to Aboriginal children, youths and families.
134 Waymouth St, Adelaide 5000

Tel: 08 8212 1112 Fax: 08 8212 1123

Email: afss@afss.com.au

Web: www.afss.com.au

Karrendi Carers Support Group

Support group for Aboriginal parents of a child with a
disability. Carer support activities can be held in school
holidays.

Service Location

66 Tapleys Hill Rd, Royal Park 5014

Tel: 08 8240 2900 Fax: 08 8240 2999

Email: western@carers-sa.asn.au

Nunga Carers Support Group

Support group for Aboriginal and Torres Strait Islanders
who are a carer for someone with a disability or serious
illness. Support group offers information and activities
for Carers.

Service Location

66 Tapleys Hill Rd, Royal Park 5014

Tel: 08 8240 2900 Fax: 08 8240 2999

Email: western@carers-sa.asn.au
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Styles House
Provides a secure home-like environment with a range
of flexible services for people with dementia and their
carers.
16 Tregenza Ave, Elizabeth South 5112
Tel: 08 8285 1023 Fax: 08 8285 1023
Hours: Mon Fri, 8am-3.30pm
Services
Community programs for Aboriginal people

Metropolitan Aboriginal Youth & Family Services
(MAYFS)
To provide culturally centred Family Inclusiveness
services and Early Intervention programs for Aboriginal
children, young people and families.
The Parks Community Centre
Building 1, 2-46 Cowan St, Angle Park 5010
Tel: 08 8243 5733 Fax: 08 8243 5744
Web: www.familiesandcommunities.sa.gov.au
Services

Case management

Advocacy and referral

Financial counselling

Juvenile Justice case workers

Tutorial centre

Youth Services

Indigenous Youth Mobility Program

Lead Agency Mission Australia

The program provides opportunities for young
Indigenous people from remote Australia to move to a
major centre to participate in pre-vocational training,
Australian Apprenticeships, Certificate Courses and
University courses such as those leading to nursing,
teaching, accounting and business management
qualifications.

60 Halifax St, Adelaide 5000

Tel: 08 8218 2831 Fax: 08 8218 2899

Email: iymp@dest.gov.au

Web: www.dest.gov.au
PO Box 6626, Halifax St Post Office SA 5000

Hours Mon-Fri, 9am-5pm

Aboriginal Patient Journey


http://www.sa.agedrights.asn.au
mailto:afss@afss.com.au
http://www.afss.com.au
mailto:western@carers-sa.asn.au
mailto:western@carers-sa.asn.au
http://www.familiesandcommunities.sa.gov.au
mailto:iymp@dest.gov.au
http://www.dest.gov.au

Aboriginal & Torres Strait Islander Services Directory

Metropolitan Aboriginal Youth & Family Services
(MAYFS)
To provide culturally centred family inclusiveness
services and early intervention programs for Aboriginal
children, young people and families.
The Parks Community Centre
Building 1, 2-46 Cowan St, Angle Park SA 5010
Tel: 08 8243 5733 Fax: 08 8243 5744
www.familiesandcommunities.sa.gov.au
Services

Case management

Advocacy and referral

Financial counselling

Juvenile Justice case workers

Tutorial centre
Subsidiary programs
Xtreem Choices program
Young men aged 13-16 years. Provides information
on wide ranged of issues confronting young people
such as Anger management, drugs and alcohol, sexual
health, law and culture.

Black is beautiful program
Focuses on Aboriginality, self esteem and confidence
through art, beauty and culture.

Cultural Identity program

For young Aboriginal people aged 10-15 years.
Designed to develop personal and practical life skills,
education and employment opportunities.

Tirkandi

MAYFS and Warriappendi school working together

to provide young Indigenous person/s enrolled at the
school assistance that is at risk of disengaging from the
education system.

Kumungka Aboriginal Youth Service
Lead Agency MAYFS

6 Mary Street, Hindmarsh SA 5007

PO Box 382, Hindmarsh SA 5007

Tel: 08 8340 4499 Fax: 08 8340 1544
Email: kumunka@senet.com.au

Web: www.beanbag.net.au/kumngka
Eligibility Aged 12-18 years, at risk.

Aboriginal Patient Journey

Panyappi - Indigenous Youth Mentoring Program
Lead Agency MAYFS

Address 2-46 Cowan Street, Angle Park 5010

Tel: 08 8243 5733 Fax: 08 8243 5744

Email lisa.kambouris@dfc.sa.gov.au
www.familiesandcommunities.sa.gov.au

Eligibility Aged 10-18 years, Aboriginal and Torres
Strait Islander that frequent the Inner city

Notes:
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Berri

Accommodation

Anglicare Community Care Inc. — Riverland

6 Wilson Street, Berri 5343

PO Box 1345, Berri 5343

Tel: 08 8582 2344 Fax: 08 8582 2355

Web: www.accinc.org.au

Hours: Mon-Fri, 9am-5pm

Service
Supported Accommodation for Aboriginal young
people with complex needs

Community/Drop in Centres

Renmark Paringa Community Centre Inc.
Caters for the whole community with a range of health
services and programs available.
86 Nineteenth Street, Renmark SA 5431
Tel: 08 8586 5745 Fax: 08 8586 5377
Email: admin@rpcci.org.au
Web: www.rpcci.org.au
Hours Mon-Thurs 9-5pm, Fri 9-8pm
Services
Aboriginal Health & Counselling service
Aboriginal programs & training
Aboriginal Parents group

Drug & Alcohol Services

Riverland Community Health Services — Berri
Cornwall Street, Berri 5343

Tel: 08 8580 2500 Fax: 08 8580 2500

Web: www.riverlandhealth.com.au

Hours Mon-Fri, 9am-5pm

Services

Drug & Alcohol Services SA, Tel: 8582 1436

Government

Centrelink

5 Riverview Drive, Berri 5343

PO Box 76, Port Adelaide

Tel: 131021

Hours Mon-Fri, 8.30am-5pm

Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services
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Families SA
Families SA has a number of services specific to the
cultural needs of Aboriginal people.
14 Kay Ave, Berri 5343
Tel: 08 85952444 or 1800 330 032
Fax: 08 8625 2987
Email: customer.families@dfc.sa.gov.au
Web: www.families.sa.gov.au
Hours: Mon-Fri, 9am -5pm
Services
Family and personal services
Anti-poverty services

Child & Youth Health

Community Health Centre

Cornwall Street, Berri 5343

Tel: 1300 733 606

Web: www.cyh.com

Services
Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal and
Islander children and families in gaining access to
Child Health services.

Health Services

Child Adolescent Mental Health Service (CAMHS)
Riverland Regional Health Service Inc.
Shop 4, 12 Denny Street Berri 5343
Tel: 08 8582 4290 Fax: 08 8582 4295
Email: rivcamhs@sa.ozland.net.au
Services
Aboriginal Youth Mental Health Partnership Project

Aboriginal Patient Journey
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Riverland Community Health Services — Berri
Cornwall Street, Berri 5343
Tel: 08 8580 2500 Fax: 08 8580 2500
Web: www.riverlandhealth.com.au
Hours Mon-Fri, 9am-5pm
Services
Aboriginal health team - Peelies Bus mobile service
visits all Riverland towns and Gerard Reserve
Aged care assessment team
Diabetes education
Early intervention
Health information
Health promotion
Equipment provision
Mental health services
Nutrition education and dietetics
Occupational therapy
Palliative care
Physiotherapy
Podiatry
Speech pathology
Visiting services
Child & Youth Health
Geriatrician (monthly)
Mental Health Services for Older People
Psychiatry (monthly)
Women’s health care

Riverland Community Health Services - Barmera
Provides a variety of allied health and specialist nursing
services through various outlets in the Riverland
region including Barmera, Berri, Loxton, Renmark and
Waikerie.
24 Hawdon St, Barmera SA 5345
Tel: 8588 0450 Fax: 8588 0449
Hours: Mon - Fri 9am - 5pm
Eligibility
Contact Referral Officer, tel. 1800 332 858 for referral
to services and for eligibility criteria
Fees
For delivered meals, domiciliary care, physiotherapy
Access
For wheelchairs, including toilets
Services
Aboriginal Health Team - Peelies Bus mobile service
visits all Riverland towns and Gerard Reserve
Community Aged Care Packages
Community mental health care
Community nursing care
Continence advice - for adults and children
Counselling - including grief counselling

Day activity centre

Dementia - day care and home-based respite care
Domiciliary care

Equipment provision

Grief counselling

Health information

Home delivered meals

Home maintenance and modification
Palliative care

Respite for carers of frail aged people
Stomal therapy

Women’s health

Visiting services

Aged care assessment team

Child health clinic (Child & Youth Health)
Diabetes education

Drug and alcohol counselling (DASSA)
Hearing services

Nutrition education

Occupational therapy

Physiotherapy

Podiatry

Speech pathology

Home Assistance

Riverland Community Aged Care Packages

24 Hawdon Street Barmera 5345

Tel: 08 8588 0450 or Mobile 0418 848 360

Fax: 08 8588 0449

Hours: 8.30am - 5.00pm Monday - Friday

Eligibility

As by Aged Care Assessment Team as eligible for
Community Care

Fees

It is expected that individuals will make some financial
contribution towards the costs of services provided.
However clients will not be denied a service because
they cannot afford to pay.

Services

Community Care Packages are planned and
coordinated packages of community care services to
help people with complex care needs to remain living in
their own home. They are designed for each individual
and are based on their particular needs. Types of
services include; bathing, dressing, meals, transport,
laundry, gardening, social activities, advocacy and
support to maintain personal affairs.
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Law & Justice

Aboriginal Justice Officers

Adelaide Magistrates Tel: 08 8204 8437
Berri Tel: 08 8204 8435

Port Adelaide Magistrates

Tel: 8207 6271 or 8207 6272 or 8207 6270
Fax: 08 8207 6245

Aboriginal Legal Rights Movement Inc.
ALRM is a non-profit organisation who exists to
get social justice for Aboriginal people and their
communities.
321-325 King William St, Adelaide 5000
Tel: 08 8113 3777 Fax: 08 8211 8824
Web: www.alrm.org.au
Hours: Mon-Fri 9am-5pm
Services
Legal advice and counselling
Legal representation
Community legal
Financial counselling
Information, referral and representation on corporate
matters including native title, land agreements,
incorporation and enterprise activities
Low Income Support Program - counselling,
budgeting, financial advice for Aboriginal people
facing financial hardship
Support for Aboriginal people in custody across
South Australia

Mental Health

Mental Health Triage Service - 24 hour crisis and
emergency assistance - 13 14 65

Riverland Community Health Services — Berri
Cornwall Street, Berri 5343

Tel: 08 8580 2500 Fax: 08 8580 2500

Web: www.riverlandhealth.com.au

Hours Mon-Fri, 9am-5pm

Riverland Community Mental Health Service -
Barmera Hospital

Provides a variety of allied health and specialist nursing
services through various outlets in the Riverland

region including Barmera, Berri, Loxton, Renmark and
Waikerie.

24 Hawdon St, Barmera SA 5345

Tel: 8588 0424 Fax: 8588 0425
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Mental Health Support Services

Life Without Barriers

Assist children and young people, people living with
a disability, people living with a mental health issue
and other vulnerable persons to live safer and more
enriched lives.

12 Wilson Street, Berri SA 5343

Tel: 08 8580 5501

Services:

Links 4 Life — caring for vulnerable children and young
people

Disability — fostering accessibility and ability

Healthy Minds — mental health support

Youth Justice — supporting young people to break the
offending cycle

Immigration — providing support to asylum seekers
Homelessness — providing a suite of intervention
services and establishing connections

Palliative Care Services

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers
will work hand in hand with the family and extended
family.

Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital.
In country areas contact your local health worker or
hospital.

For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenhill Road, Eastwood SA 5063

Tel: 08 82914137

Aboriginal Patient Journey
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Personal & Family Support

Anglicare Community Care - Riverland

6 Wilson St, Berri 5343

PO Box 1345, Berri SA 5343

Tel: 8582 2344 Fax: 8582 2355

Web: www.accinc.org.au

Hours Mon-Fri, 9am-5pm

Services
Aboriginal Youth Development Program - supports
children and young people aged 12-25 who are
disadvantaged by their family circumstances
Supported Accommodation for young Aboriginal
people - Opening Doors
Riverland Homemaker Program - to improve the
health and well being of Aboriginal people, families
and children

Riverland Community Health Service

Scott Ave, Barmera 5345

Tel: 08 8588 0450 Fax: 08 8588 0449

Web: www.riverlandhealth.com.au

Hours: Mon-Fri, 8.30am-5pm

Services
Aboriginal Health Team — Peelies Bus mobile service
visits all Riverland towns and Gerard Reserve.

Services for Carers

Riverland Community Health Services - Barmera
Provides a variety of allied health and specialist nursing
services through various outlets in the Riverland

region including Barmera, Berri, Loxton, Renmark and
Waikerie.

24 Hawdon St, Barmera SA 5345

Tel: 08 8588 0450 Fax: 08 8588 0449

Aboriginal Patient Journey

Youth Services

Riverland Youth Accommodation And Support

Service (ryass)

Service is for young people in the Riverland region aged

between 15 & 24 years who are homeless or at risk

of becoming homeless. Priority for direct service will

be directed to those young people with the highest,

multiple or complex needs.

RivSkills 5 Kealley Street, Berri 5343

Tel: 08 8582 4712 Fax: 08 8582 4940

Services
Provision of high quality, accessible and flexible
accommodation and support, assistance to deal
with family issues and work towards reconciliation
or continuity of the relationship where appropriate.
Provide advocacy and referrals where appropriate, in
particular to assist young people with significant drug
and alcohol or mental health problems to access the
appropriate services
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Ceduna

Accommodation

Seaview Village (Aged Care)

103 Seaview Tce, Thevenard

PO Box 314, Ceduna

Tel: 08 8625 2855 Fax: 08 8625 2855
Web www.wangkawilurrara.com
Eligibility

45 years and over or those who have a disability in

need of full time care.

Wangka Wilurrara Accommodation Centre
Supported short term transitional accommodation.
The centre is supervised 24 hours 7 days a week. No

tolerance to drugs, alcohol or violence.
Goode Road, Ceduna SA 5690

PO Box 615, Ceduna SA 5690

Tel: 08 8625 3522 Fax: 08 8625 3063
Web: www.dfc.sa.gov.au

Community/Drop in Centres

Weena Mooga Gu Gudba Inc
45 McKenzie St, Ceduna 5690
PO Box 608, Ceduna 5690
Tel: 08 8625 2183 or 1800 839 059
Fax: 08 8625 3276
Hours Mon-Fri 9-5pm
Eligibility: Aboriginal women only
Services
Arts and crafts
Domestic violence outreach program
Family care and support

Drug & Alcohol Services

Sobering Up Centre
Dowling Cr, Ceduna SA 5690
Tel: 08 8625 3557
Hours: Thurs and Fri 4pm -8am
Services
Short term Accommodation
Clean needle program
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Government

Ceduna District Health Service

Aboriginal Patient Pathway Officer

3 Eyre Highway

Ceduna 5690

Mob: 0457 526 743

Services

Aboriginal Patient Pathway Officers work within a
quality and safety framework to improve the journey
for Aboriginal and Torres Strait Islander clients from
rural and remote areas of South Australia and interstate
when travelling through the health care system. You
can contact them for patient journey matters and they
will either assist or refer you to the appropriate services.

Centrelink

Cnr East Terrace & Merghiny Drive

Ceduna SA 5690

PO Box 76, Port Adelaide 5015

Tel: 131021

Hours Mon- Fri, 8.30am-4.30pm (closed from 12.30-
1.30pm)

Child & Youth Health

Community Health Centre,

5/62 Poynton St, 5690

Tel: 1300 733 606

Web www.cyh.com

Services
Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal
and Islander children and families in gaining access
to Child Health services. Appointments made by
contacting the above number.

Families SA
Families SA has a number of services specific to the
cultural needs of Aboriginal people.
O’Loughlin Tce, Ceduna
Tel: 08 8626 2444 or 1800 330 032
Fax: 08 8625 2987
Web www.dfc.sa.gov.au
Hours: Mon-Fri, 9am -5pm
Services
Family and personal services
Anti-poverty services

Aboriginal Patient Journey
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Disability SA
Disability SA has a specialised team of Aboriginal
staff that provide policy and planning and case
management. Coordinators assist with those needing
personal care supports.
Tel: 08 8626 2600
Web www.dfc.sa.gov.au
Services

Aboriginal Service coordination (case managers)

Health Services

Ceduna/Koooniba Aboriginal Health Service
Operating within the Ceduna district is the Ceduna/
Kooniba Aboriginal Health Service, a community based
service designed to meet the health needs of Aboriginal
persons within districts.
1 Eyre Highway, Ceduna 5690
PO Box 314, Ceduna 5690
Tel: 08 8625 3699 Fax: 08 8625 2898
Web www.erhs.sa.gov.au
Hours Mon-Fri 9am-5pm
Services
Client transport (health related appointments)
Clinical treatment
Antenatal Care and Child Health
Substance misuse programs
Counselling/Support
Health Education
Home and Community care
Immunisations
Screening Programs
Social Health
Women'’s Health Program
Men'’s Program
Aged Care Facilities
Sobering up centre

Tullawon Health Service Inc

Community based health service catering for Aboriginal
people that live in Yalata Community.

Eyre Highway, Yalata, 5690

PMB 45 via Ceduna SA 5690

Tel: 08 8625 6237 Fax: 08 8625 6268

Email tullawon@bigpond.com

Web www.erhs.sa.gov.au

Hours: Mon - Fri 9am - 5pm. 24 hour emergency
(ambulance or Royal Flying Doctor Service)

Eligibility

Aboriginal people at Yalata, travellers and community
of far west coast SA

Aboriginal Patient Journey

Services
Accident and emergency health care - including
ambulance to WA border and RFDS evacuation
Aged care services
Alcohol and other drug abuse support
Antenatal and postnatal care
Diabetes education
Environmental health
Eye and ear health
Nutrition education
Sexual health services
Women'’s and men’s health programs
Visiting services
Paediatrics
Dental services
Occupational therapy
Ophthalmology
Physiotherapy
Psychiatry
Royal Flying Doctor Service clinics

Yalata-Maralinga Health Services
Oak Valley Community

PO Box 435, Ceduna SA 5690

Tel: 08 8625 2946 Clinic: 08 8670 4207
Web www.erhs.sa.gov.au

Home Assistance

District Council of Ceduna - Community Services
44 O'Loughlin Tce, Ceduna 5690

PO Box 175, Ceduna 5690

Tel: 08 8625 3407 Fax: 08 8625 3435

Email: council@ceduna.sa.gov.au

Web: www.ceduna.net

Home and Community Care services are delivered by
Ceduna District Health

Services Inc.

Tel: 08 8626 2110

For community bus service, contact Ceduna & Districts
Health & Aged Services Inc.

Tel: 08 8626 2110
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Aboriginal HACC Services
Ceduna Koonibba Health Service
60 Poynton Street, Ceduna 5690
PO Box 114, Ceduna 5690
Tel: 08 86262600 Fax: 08 8262680
Services

Allied Health

Transport

Social Support

Domestic assistance

Personal care

Respite and centre based day care

Law & Justice

Aboriginal Legal Rights Movement Inc.
ALRM is a non-profit organisation who exists to
get social justice for Aboriginal people and their
communities.

Cnr East Tce & Merghiny Drive

Ceduna 5690

Tel: 08 8625 2200 Fax: 08 8625 3093

Email info@alrm.org.au

Web www.alrm.org.au
Hours: Mon-Fri, 9am-5pm

Police Station - Ceduna

Cnr East Tce & South Tce, Ceduna 5690
Tel: General enquiries: 08 8626 2020
Emergencies: 000

Police assistance: 131 444

Fax: 08 8626 2030

Website www.police.sa.gov.au

Mental Health

Mental Health Triage Service - 24 hour crisis and

emergency assistance - 13 14 65

Mental Health Support Services

Ceduna District Health Services Inc. - Community

Health

Co-located with the Ceduna / Koonibba Aboriginal

Health Service Inc. and Families SA.

3 Eyre Hwy, Ceduna 5690

PO Box 178, Ceduna 5690

Tel: 08 8626 2150 Fax: 08 8626 2194
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Palliative Care Services

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers
will work hand in hand with the family and extended
family.

Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital.
In country areas contact your local health worker or
hospital.

For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenhill Road, Eastwood SA 5063

Tel: 08 82914137

Personal & Family Support

Ceduna Aboriginal Family Violence Program
Prevention Services
17 McKenzie Street, Ceduna 5690
Tel: 08 8625 3800 Fax: 08 8625 3200
Services
Legal advice
Support in court
Counselling
Community promotion

Family Preservation Program
45 McKenzie St, Ceduna 5690
Tel: 08 8625 2183 Fax: 08 8625 3512
Eligibility: Referrals from FAYS and other support
agencies.
Services

Respite for parents

Assistance with transport to appointments only

Aboriginal Patient Journey
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Weena Mooga Gu Gudba Inc Notes:
45 McKenzie St, Ceduna 5690
PO Box 608, Ceduna 5690
Tel: 08 8625 2183 or 1800 839 059
Fax: 08 8625 3276
Hours Mon-Fri 9-5pm
Eligibility: Aboriginal women only
Services
Arts and crafts
Domestic violence outreach PrOgram e
Family care and support

Services for Carers

Seaview Village

103 SeaVleW Terrace, Thevenard 5690 .......................................................
Tel: 08 8626 2600 Fax: 08 8625 2855

PO Box 314, Ceduna 5690

Eligibility
Assessment by Aged Care Assessment Team (ACAT) oottt e
required. Priority is given to Indigenous people

Fees

According to government regulations .......................................................
Services

Residential aged care facility (low level care)

RESDItE CAre e

YOULN SEIVICES

Youth Centre
1 Bergmann Drive, Ceduna 5690
PoBox 175, Ceduna SA 5690 tttttttrrrrrinnsseeseeesseeeeseeeeeeeeee
Tel: 08 8625 2005
Hours: Tues- Fri, 3.15pm-7pm Sat-Sun, 10-4pm School
Holidays, 7 days 9-5pm.
SerVices .......................................................
Recreational activities
Computers
Artsand crafts e
CooKing Programs
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Coober Pedy

Accommodation

Umoona Aged Care
Hospital Road, Coober Pedy 5723
PO Box 36, Coober Pedy SA 5723
Tel: 08 8672 5255 Fax: 8672 5775
Email uachacc@bigpnd.com
Services

Residential aged care facility

Community/Drop in Centres

Coober Pedy Community Health Service
McDougall St, Coober Pedy 5723.

PO Box 143, Coober Pedy SA 5723.

Tel: 08 8672 5376 Fax: 08 8672 3459
Email coober.pedy@nfrwhs.sa.gov.au

Web www.nfwrhs.sa.gov.au

Hours: Mon-Fri, 9am-5pm

See Health Services for further details

Drug & Alcohol Services

Coober Pedy Community Health Service
McDougall St, Coober Pedy 5723.

PO Box 143, Coober Pedy SA 5723.

Tel: 08 8672 5376 Fax: 08 8672 3459
Email coober.pedy@nfrwhs.sa.gov.au

Web www.nfwrhs.sa.gov.au

Hours: Mon-Fri, 9am-5pm

See Health Services for further details

Government

Centrelink
Lot 715, Hutchinson St, Coober Pedy 5723. PO Box 76,
Port Adelaide 5015
Tel: 131021
Web www.centrelink.gov.au
Hours Mon-Fri, 9am-5pm (closed 12.30-1.30pm)
Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services
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Child & Youth Health

Community Health Centre

Coober Pedy, SA 5723

Tel: 1300 733 606

Web www.cyh.com

Services
Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal
and Islander children and families in gaining access
to Child Health services. Appointments made by
contacting the above number.

District Council of Coober Pedy - Community
Services

Home and Community Care services are provided by
the Northern & Far Western Regional Health Service Inc.
Tel: 08 8648 5785, Aboriginal Aged Care services are
provided by Umoona Aged Care, Tel: 08 8672 5605,
Umoona Tjutagku Health Services

Tel: 08 8672 5122

Services

Independent living units for aged and younger people
with disabilities

Lot 773 Hutchison St, Coober Pedy 5723

PO Box 425, Coober Pedy 5723

Tel: 08 8672 4600 Fax: 08 8672 5699

Email: info@cpcouncil.sa.gov.au

Web: www.cooberpedy.sa.gov.au

Eligibility

Units: Self-sufficient people. People aged under 55 on a
Disability Support Pension considered.

Families SA

Hutchison St, Coober Pedy 5723

GPO Box 292, Adelaide 5001

Tel: 8672 4555 or 1800 032 205

Fax: 8672 4544

Email customer.families@dfc.sa.gov.au

Web www.families.sa.gov.au

Services
Please contact local office for services offered within
region.

Aboriginal Patient Journey
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Health Services

Coober Pedy Community Health Service
McDougall St, Coober Pedy 5723.
PO Box 143, Coober Pedy SA 5723.
Tel: 08 8672 5376 Fax: 08 8672 3459
Email coober.pedy@nfrwhs.sa.gov.au
Web www.nfwrhs.sa.gov.au
Hours: Mon-Fri, 9am-5pm
Services
Child youth health nurse, tel. 8672 5916
Community aged care team
Community Aged Care Packages
Community health nurse
Home delivered meals - lunch, Meals on Wheels, 7
days per week
Medical care — GP Tel. 8672 5102
Community midwife
Playgroups
Women’s health care
Family resource social worker - assists with domestic
violence, emergency accommodation and emergency
transport
Community mental health care
Diabetes education
Drug and alcohol counselling
Visiting services
Aged Care Assessment Team (ACAT) (monthly)

Coober Pedy Hospital & Health Services Inc.
Hospital Rd, Coober Pedy 5723
PO Box 143, Coober Pedy 5723
Tel: 08 8672 5009 Fax: 08 8672 5704
Web: www.nfwrhs.sa.gov.au
Eligibility
Admission by GP or specialist
Services
General medical and surgical care - including day
surgery
Emergency medical care/casualty
Community health - Coober Pedy Community Health

Centre

Domiciliary care

Residential aged care (high level care)

Visiting services - allied health, diabetes education,
drug and alcohol counselling, mental health
(CAMHS)

Aboriginal Patient Journey

Umoona Tjutagku Health Services
Lot 8, Umoona Rd, Coober Pedy 5723
Tel: 08 8672 5255 Fax: 08 8672 3349
Services

Community mental health care

Alcohol and other drug counselling

Child health nurse

Diabetes program

Domestic violence support

Eye specialist (6 monthly)

Health checks

Health services for Aboriginal people

Hygiene program - showers, clothing, towels

Psychiatry (visiting)

Home Assistance

Home & Community Care Program

Tel. 1800 500 853

Web: www.health.gov.au

Services
Nursing care - provided by a Registered or Enrolled
nurse
Personal care - assistance with self-care tasks such as
bathing, toileting, dressing, grooming and eating
Meals and other food services
Domestic assistance - cleaning, dishwashing, laundry,
ironing, shopping, bill paying
Home maintenance - minor work such as changing
light globes, repairing doors and windows, replacing
tap washers, lawn mowing, rubbish removal
Home modification - including installation of rails,
ramps, emergency alarms, minor renovations
Transport
Respite care - to give carers time away from their
caring role
Counselling, support, information and advocacy
Veterans and war widows may be eligible for
a similar range of support services from the
Department of Veterans' Affairs Veterans’ Home
Care program
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Law & Justice

Aboriginal Justice Officers

Adelaide Magistrates Tel: 08 8204 8437
Port Adelaide Magistrates

Tel: 8207 6271 or 8207 6272 or 8207 6270
Fax: 08 8207 6245

Aboriginal Legal Rights Movement Inc.
ALRM is a non-profit organisation who exists to get social
justice for Aboriginal people and their communities.
321-325 King William St, Adelaide 5000
Tel: 08 8113 3777 Fax: 08 8211 8824
Web: www.alrm.org.au
Hours: Mon-Fri 9am-5pm
Services
Legal advice and counselling
Legal representation
Community legal
Financial counselling
Information, referral and representation on corporate
matters including native title, land agreements,
incorporation and enterprise activities
Low Income Support Program - counselling,
budgeting, financial advice for Aboriginal people
facing financial hardship
Support for Aboriginal people in custody across
South Australia

Mental Health

Mental Health Triage Service - 24 hour crisis and
emergency assistance - 13 14 65

Coober Pedy Community Health Centre
Hospital Rd, Coober Pedy SA 5723
Tel: 08 8672 3979 Fax: 08 8672 3881

Mental Health Support Services

Umoona Tjutagku Health Services
Lot 8, Umoona Rd, Coober Pedy 5723
Tel: 08 8672 5255 Fax: 08 8672 3349
Services

Community mental health care
Psychiatry (visiting)
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Palliative Care Services

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers will
work hand in hand with the family and extended family.
Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital. In
country areas contact your local health worker or hospital.
For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenhill Road, Eastwood SA 5063

Tel: 08 82914137

Personal & Family Support

Aboriginal Family Support Services

47 Commercial Road, Pt Augusta SA 5700
Tel: 08 86410907 Fax: 08 86411210

Email: afss@afss.com.au

Umoona Aged Care Aboriginal Corporation
Umoona Road, Coober Pedy SA 5723

PO Box 347, Coober Pedy SA 5723

Tel: 08 8672 5605 or 0418 241 921

Fax: 08 8672 5775

Email: kungka@bigpond.com

Hours: Mon — Fri 8am-4.30pm

Aboriginal Patient Journey
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Coober Pedy Safe House Women'’s & Children’s Notes:

Support Service

PO Box 400, Coober Pedy 5723

Tel: 08 8672 3271

Web:www.ucwpp.org.au

Parent Body

UnitingCare Wesley Port Pirie INC.

Eligibility

Women and children at risk

MY =12/ o - R I
Safe house accommodation
Transport out of town
Family violence counselling
Court sSUPPOIt
Advocacy and referrals
Assistance to gain employment/study
Emergency relief e

See also Health Services TTTTTTTII

Serv'ces for Carers .......................................................

Umoona Aged Care
Hospital Rd, Coober Pedy 5723
PO Box 347 Coober Pedy 5723
Tel 00 8672 5605 Fax: 08 8672 5775 et
Email: uacmanager@bigpond.COM e
Eligibility

Assessment by Aged Care Assessment Team (ACAT)
required. Priority is given to people of Aboriginal =~ e
background

Fees

According to government regulations .......................................................
Services

Residential aged care facility (low level care and high
level care)

Also See Health Services

Youth Services
See Health Services
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Maitland - Yorke Peninsula

Accommodation

Uniting Care Wesley

Emergency Accomodation & Domestic
Violence Worker

47 Old North Road, Clare 5453

Tel: 08 88424033

Aboriginal Housing Authority
2A John Terrace, Wallaroo 5556
Tel: 08 82354333

Uniting Care Wesley
Kadina 5554
Tel: 08 88212566

Community/Drop in Centres

Chatt Centre
3 Robert Street, Maitland 5573
Tel: 8832 3174

Yorke Peninsula Community Transport & Services
Inc. (YPCTS)

Transport options vary according to available resources
in each council region. Staff assess and explain services
available within clients’ region.

57 Main St, Minlaton 5575

PO Box 88, Minlaton 5575

Tel: 1300 132 932 Fax: 08 8853 2998

Web: www.yorke.sa.gov.au

Hours: Office: Mon - Fri 8.30am - 5pm

Eligibility

Frail aged and younger people with disabilities who are
transport isolated in the communities of Barunga West,
Copper Coast and Yorke Peninsula, Volunteer transport:
frail aged people who are transport disadvantaged
provided by driver using the client’s car or a fleet car,
Bus services: Southern Yorke Peninsula Community Bus
services areas of Yorke Peninsula and Copper Coast.
Dial-a-ride operates within Copper Coast region 2 days
per week, open to all residents, concessions apply, Health
bus service: operates 5 days per week taking people to
Adelaide for health related appointments. Open to all
residents of Yorke Peninsula and Copper Coast,

Fees

For volunteer transport - client contribution applies
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Services
Transport for shopping, appointments, social outings
Information about transport services - including
information and bookings for SYP Community Bus
Service and Adelaide Medical Bus Service
Coordination of transport services
Transport brokerage services

Drug & Alcohol Services

Drug & Alcohol Services SA
Senior Social Worker Wallaroo
Ernest Tce, Wallaroo 5556

Tel: 08 88233722

Community Clinical Nurse Clare
41 Old Main North Road, Clare 5453
Tel: 08 88423139

Government

Centrelink
Chatt Centre
3 Robert Street, Maitland 5573
PO Box 76, Port Adelaide 5015
Tel: 131021
Web www.centrelink.gov.au
Hours Mon-Fri, 9am-5pm (closed 12.30-1.30pm)
Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services

Yorke Peninsula Health Service

Aboriginal Patient Pathway Officer

36 Roberts Street

Maitland 5573

Tel: 08 832 0100 Fax: 08 8322 2262

Mob: 0457 735 735

Services

Aboriginal Patient Pathway Officers work within a
quality and safety framework to improve the journey
for Aboriginal and Torres Strait Islander clients from
rural and remote areas of South Australia and interstate
when travelling through the health care system. You
can contact them for patient journey matters and they
will either assist or refer you to the appropriate services.

Aboriginal Patient Journey
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Health Services

Aboriginal Health Council
1 Junction Road, Maitland 5573
Tel: 8832 2796

Yorke Peninsula Health Service — Maitland Hospital
36 Robert Street, Maitland 5573
Tel: 08 8832 0100 Fax: 08 8832 2262
Email: cyph.maitland@health.sa.gov.au
Web: www.countryhealthsa.sa.gov.au
Eligibility
Admission by GP or specialist
Services
General medical and surgical care
Emergency medical care/casualty
Aged care services for Aboriginal people - Narungga
Elder Care Services
Residential aged care (high level care)
Respite care for the aged

Yorke Peninsula Aboriginal Health Service

36 Roberts Street, Maitland 5573

PO Box 218, Maitland 5573

Tel: 08 8832 2050 Fax: 08 8832 2050

Hours: Mon - Fri 8.30am - 4.30pm

Eligibility

Aged and younger Aboriginal people with disabilities

living in Yorke Peninsula area. Assessment by Aged

Care Assessment

Team required

Services
Community Aged Care Packages - assistance with
care and support needs to enable older people to
remain living at home

Yorke Peninsula Community Health Service
(formerly Southern Yorke Peninsula Community Health
Service)

9 South Tce, Minlaton, 5575

Tel: 08 8853 2308. Healthlink: 1800 003 307 (available
to callers in Yorke Peninsula, Lower North, Barossa and
Gawler regions)

Fax: 8853 2407

Email: sypchs.chadmin@saugov.sa.gov.au

Hours: Mon - Fri 8.30am - 5pm

Eligibility

Frail aged and younger people with disabilities for
domiciliary care. GP referral required for home delivered
meals (no referral for frozen meals)

Fees
For home help, in-home respite, meal services and
some visiting services including community nursing
Services

Aged care assessment team

Antenatal and postnatal care - provided by midwife

Bed wetting programs for children

Community mental health care

Counselling

Continence advice

Day care for the aged - Minlaton

Diabetes education

Domiciliary care

Equipment loan

Family and relationship counselling

Health information

Health promotion

Home delivered meals and frozen meals - delivered

by volunteers

Home nursing care

Immunisation

Men’s health programs

Nutrition advice

Occupational therapy

Palliative care

Personal care

Physiotherapy

Respite care - in-home

Social worker

Women'’s health programs

Youth health programs

Visiting services

Child health clinic (Child & Youth Health) - fortnightly

Dietetics - monthly

Hearing services - monthly

Podiatry - fortnightly

Speech pathology - monthly
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Narrunga Elder Care Services

(Central York Peninsula Hospital)

36 Robert St, Maitland 5573

PO Box 218, Maitland 5573

Tel: 08 8832 2050 Fax: 08 8832 2050

Email: necs@netyp.com.au

Eligibility

Aged and younger Aboriginal people with disabilities

living in Yorke Peninsula. Assessment by Aged Care

Assessment Team required

Services
Community Aged Care Packages - assistance with
care and support needs to enable older people to
remain living at home

Home Assistance

Yorke Peninsula Health Service — Maitland Hospital
36 Robert Street, Maitland 5573
Tel: 08 8832 0100 Fax: 08 8832 2262
Email: cyph.maitland@health.sa.gov.au
Web: www.countryhealthsa.sa.gov.au
Eligibility
Admission by GP or specialist
Services
General medical and surgical care
Emergency medical care/casualty
Aged care services for Aboriginal people - Narungga
Elder Care Services
Residential aged care (high level care)
Respite care for the aged

Law & Justice

Aboriginal Justice Officers

Adelaide Magistrates Tel: 08 8204 8437
Port Adelaide Magistrates

Tel: 8207 6271 or 8207 6272 or 8207 6270
Fax: 08 8207 6245
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Aboriginal Legal Rights Movement Inc. ALRM is a
non-profit organisation who exists to get social justice
for Aboriginal people and their communities.
321-325 King William St, Adelaide 5000
Tel: 08 8113 3777 Fax: 08 8211 8824
Web: www.alrm.org.au
Hours: Mon-Fri 9am-5pm
Services
Legal advice and counselling
Legal representation
Community legal
Financial counselling
Information, referral and representation on corporate
matters including native title, land agreements,
incorporation and enterprise activities
Low Income Support Program - counselling,
budgeting, financial advice for Aboriginal people
facing financial hardship
Support for Aboriginal people in custody across
South Australia

Police Station - Maitland

26 Elizabeth St, Maitland 5573

Tel: General enquiries: 08 8832 2621

Fax: 08 8832 2063

Emergencies: 000, Police assistance: 131 444

Mental Health

Mental Health Triage Service - 24 hour crisis and
emergency assistance - 13 14 65

Mental Health Support Services

Northern CAMHS services YLNH
Port Pirie Community Health Services
Alexander Street, Port Pirie 5540

Tel: 08 86325304 or 1800 819 089

“The Station”

Community Mental Health Centre
PO Box 97, Wallaroo 5556

Tel: 08 88234181

Mental Health Nurse YP
Mob: 0417815841

Clare Mental Health Team

Lennon Street, Clare 5453
Tel: 08 8841 3500

Aboriginal Patient Journey
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Palliative Care Services

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers
will work hand in hand with the family and extended
family.

Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital.
In country areas contact your local health worker or
hospital.

For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenhill Road, Eastwood SA 5063

Tel: 08 82914137

Personal & Family Support

Maitland Emergency Relief Program

The CHATT Centre

3 Robert Street, Maitland 5573

Tel: 8832 3174 or 0418 859 827

Services
Offers assistance to low income, homeless and
marginalised people from across Central Yorke
Peninsula.

Services for Carers

Narrunga Elder Care Services

Eligibility

Aged and younger Aboriginal people with disabilities

living in Yorke Peninsula. Assessment by Aged Care

Assessment Team required

Services
Community Aged Care Packages - assistance with
care and support needs to enable older people to
remain living at home

Aboriginal Patient Journey

Yorke Peninsula Health Service - Maitland Hospital
36 Robert Street, Maitland SA
Tel: 08 8832 0100 Fax: 08 8832 2262
Email: cyph.maitland@health.sa.gov.au
Web: www.countryhealthsa.sa.gov.au
Eligibility
Admission by GP or specialist
Services
General medical and surgical care
Emergency medical care/casualty
Aged care services for Aboriginal people - Narungga
Elder Care Services
Residential aged care (high level care)
Respite care for the aged

Youth Services

Children, Youth & Family Services
10 Digby Street, Kadina 5554

Tel: 08 8821 3065 or 1800 032 205
Fax: 08 8672 4544

Youth Outreach Worker
Port Pirie Central Mission 5540
Tel: 08 8633 8600

Aboriginal Health Services

(including Yanggalagawi, Narungga & Point
Pearce Clinic)

Shane Warrior, Tel: 08 8836 7274 covers all of
the above

Notes:
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Mount Gambier

Accommodation

Ac.Care — Head Office
80 White Ave, Mt Gambier , 5290
PO Box 1842, Mt Gambier, 5290
Tel: 08 8724 9211 Fax: 08 8725 5087
Web: www.accare.org.au
Services
Emergency accommodation
Community Accommodation
Family Relationship Centre

Community/Drop In Centres

Burrandies Aboriginal Corporation

Cnr Bay Rd & Helen St, Mount Gambier

PO Box 2500, Mt Gambier, 5290

Tel: 08 8725 6200 Fax: 08 8725 6299

Email admin@burrandies.org

Web www.burrandies.org

Hours: Mon-Fri, 9am-4pm

Services
Manages Community Development Employment
Program, CDEP
Member of the Patpa Warra Yunti Regional Council
Art Gallery - arts and crafts for sale, ceramics and
paintings
Practical assistance

Mt Gambier Community Support Centre
Ferrers Street, Mount Gambier 5290
Tel: 08 8723 0540
Services
Bereavement Support Group
Emergency accommodation
Emergency relief
Information and referral

Drug & Alcohol Services

SEDACS - South East Drug Alcohol
Counselling Service

151 Commercial St East, Mt Gambier, 5290
Tel: 08 8723 2920

DASSA - Drug & Alcohol Services SA
276 — 300 Wehl St Nth, Mt Gambier, 5290
Tel: 08 8721 1460

Web: www.dassa.sa.gov.au
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Pangula Mannamurna Inc.

191 Commercial St West, Mt Gambier 5290
Tel: 08 8724 7270 Fax: 08 8724 7378
Web: www.pangula.org.au

Visiting Service: Drug & Alcohol counselling
— needing referral

Government

Centrelink
5 Percy St, Mt Gambier 5290
PO Box 76, Port Adelaide 5015
Tel: 136380
Web www.centrelink.gov.au
Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services

Child & Youth Health

5 Herriot St, Mt Gambier 5290

Tel: 1300 733 606

Web www.cyh.com

Services
Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal
and Islander children and families in gaining access
to Child Health services. Appointments made by
contacting the above number.

Families SA

4 James St, Mt Gambier, 5290

GPO Box 292, Adelaide 5001

Tel: 08 8724 4844 or 1800 800 747

Fax: 08 8724 4855

Email customer.families@dfc.sa.gov.au

Web www.families.sa.gov.au

Services
Please contact local office for services offered
within region.

Aboriginal Patient Journey
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Mount Gambier & District Health Service

Aboriginal Patient Pathway Officer

276-300 Wehl Street

Mt Gambier 5290

Tel: 08 8721 1692 Fax: 08 8721 1345

Mob: 0457 526 746

Services

Aboriginal Patient Pathway Officers work within a
quality and safety framework to improve the journey
for Aboriginal and Torres Strait Islander clients from
rural and remote areas of South Australia and interstate
when travelling through the health care system. You
can contact them for patient journey matters and they
will either assist or refer you to the appropriate services.

Health Services

Mt Gambier Community Health
Wehl St North, Mt Gambier, 5290
PO Box 267, Mt Gambier, 5290
Tel: 08 8721 1460 Fax: 08 8721 1461
Hours Mon-Fri, 8.30am-5pm
Services

Health services for Aboriginal people

Pangula Mannamurna Incorporated
191 Commercial St, West Mt Gambier 5290
PO Box 942, Mt Gambier, 5290
Tel: 08 8724 7270 Fax: 08 8724 7378
Email:
Web www.pangula.org.au
Services

Clinical care

Population health

Social & emotional well being

Child & youth

Advocacy

Home Assistance

Aboriginal HACC Services
South East Regional Health Service
22 Sturt Street, Mount Gambier 5291
Tel: 08 8762 8160 Fax: 08 8762 8164
Services

Allied Health

Transport

Social Support

Domestic assistance

Personal care

Respite and centre based day care

Aboriginal Patient Journey

Law & Justice

Aboriginal Prisoners & Offenders Support Services
APOSS work with Aboriginal persons towards staying
out of the criminal justice system by providing services
that promote positive lifestyles. Outreach Service
Tel: 0418 183 293
Email: aposs@aposs.net.au
Hours Mon-Fri, 9am-5pm
Services

Release Programs

Accommodation

Family Support

Counselling

Training and Employment

Community Service

Aboriginal Legal Rights Movement Inc.
This office extends their service to Mt Gambier.
Shop 1/20 Bridge Rd, Murray Bridge 5253.

Tel: 08 8532 4788 Fax: 08 8531 1015

Email info@alrm.org.au

Web www.alrm.org.au
PO Box 763, Murray Bridge 5253

Hours Mon-Fri, 9am-5pm

Services
Legal advice and counselling
Legal representation - civil, criminal, family and
human rights matters
Community legal education - including provision of
speakers to community groups
Financial counselling
Information, referral and representation on corporate
matters including native title, land agreements,
incorporation and enterprise activities
Low Income Support Program - counselling,
budgeting, financial advice for Aboriginal people
facing financial hardship
Support for Aboriginal people in custody across
South Australia - Aboriginal Visitors Scheme

Mental Health

Mental Health Triage Service - 24 hour crisis and
emergency assistance - 13 14 65

Mount Gambier Community Health Service
Wehl Street North, Mount Gambier SA 5290
PO Box 267, Mount Gambier SA 5290

Phone: 08 8721 1507 Fax: 08 8721 1508

w
[e9)
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Mental Health Support Services Notes:

Pangula Mannamurna Incorporated
191 Commercial St, West Mt Gambier 5290
PO Box 942, Mt Gambier, 5290

Tel: 08 8724 7270 Fax: 08 8724 7378

Palliative Care Services

Council of Aboriginal Elders of SA Inc.
Aboriginal Palliative Care

Advice and support is available to ensure all aspects i

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to

ensure the person is as comfortable and active foras ~ corrrrrrreerieeee
long as possible. L.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers

will work hand in hand with the family and extended ...

family.
Aboriginal Elders and trained volunteers can help with

practical and emotional support at home or in hospital. ~ orrrereriaees

In country areas contact your local health worker or
hospital.
For Aboriginal Services in Adelaide You can contact

your local Palliative care and hospice services, your local ~— .....................

health, ACAP/HACC worker or contact:
The Palliative Care Council of SA

202 Greenhill Road, Eastwood SA 5063 e

Tel: 08 82914137

Personal & Family Support
Pangula Mannamurna Incorporated

191 Commercial St, West Mt Gambier 5290  sreerereiiaiiiiiias

PO Box 942, Mt Gambier, 5290
Tel: 08 8724 7270 Fax: 08 8724 7378
Email:

Web www.pangula.org.au e

Services
Clinical care

Population health

Social & emotional well being
Child & youth

Advocacy

Services for Carers

Youth Services

See Pangula Mannamurna Incorporated
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Murray Bridge

Accommodation

Arnold Gollan Waili

Overnight shelter and hostel Accommodation for
Aboriginal people with substance abuse problems.
34 Rock Gully Rd, Murray Bridge, 5253.

Tel: 08 8532 1494

Barrie Wiegold Hostel

Lot 271 Karoonda Rd, Murray Bridge, 5253.
Tel: 08 8532 4940 Fax: 08 8532 5511
Eligibility: Substance Use Rehabilitation

Community/Drop In Centres

Murray Bridge Community Centre Inc.

18 Beatty Tce, Murray Bridge, 5253

PO Box 429, Murray Bridge, 5253

Tel: 08 8531 1799 Fax: 08 8531 2015

Email: mbcci@internode.on.net

Hours: Mon - Thurs 9am - 4pm

Services
Adult community education - including basic
computer tuition, creative writing, painting, literacy
and numeracy program
Drop-in centre
Information and referral
Lawn mowing service for people on low income
Meeting/activity space
Youth activities - games night alternate Sat 4pm -
9pm
Volunteer work - office, catering, gardening,
maintenance

Our Wellbeing Place Inc.
The Centre has a focus on social and emotional
wellbeing. It is co-located with Murray Bridge Day
Centre.
108 Swanport Rd, Murray Bridge 5253.
Tel: 08 8532 3470 Fax: 08 8535 6808
Hours: Mon-Fri 9-5pm
Services
Tumake Yande Aboriginal Elders Group

Aboriginal Patient Journey

Drug & Alcohol Services

Drug & Alcohol Services SA

Visiting services are provided at Karoonda, Lameroo,

Mannum, Meningie, Tailem, Bend and Pinnaroo

¢/- Murray Mallee Community Health Service, Swanport

Road, Murray Bridge 5253

Tel: 08 8535 6800 Fax: 08 8535 6822

Web: www.dassa.sa.gov.au

Hours: Mon - Fri 9am - 5pm

Eligibility

People with drug and alcohol related problems

Services
Counselling, assessment and referral for people from
any age group with alcohol and other drug related
problems
Counselling and support for family members and
friends
Information sessions for community groups
Consultation, education and training for other
professionals on alcohol and other drug issues

Kalparrin Community Incorporated

Karoonda Rd, Murray Bridge 5253

PO Box 319, Murray Bridge 5253

Tel: 08 8531 1995 Fax: 08 8532 5511

Email kalparrin@Im.net.au

Eligibility: Aboriginal Families or individuals with

substance abuse problems.

Services
Hostel Accommodation for families and individuals
Emergency accommodation
Counselling and support
Mobile Assistance Patrol (MAP) - picks up clients on
streets, who are at risk, and offers them emergency,
overnight accommodation at Arnold Gollan Waili.

Government

Centrelink
8-12 Bridge St, Murray Bridge
PO Box 76, Port Adelaide 5015
Tel. 136380
Web www.centrelink.gov.au
Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services
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Murray Bridge Soldiers Memorial Hospital
Aboriginal Patient Pathway Officer

Swanport Road

Murray Bridge 5253

Tel: 08 8535 6777 Fax: 08 8535 6700

Mob: 0457 526 737

Services

Aboriginal Patient Pathway Officers work within a
quality and safety framework to improve the journey
for Aboriginal and Torres Strait Islander clients from
rural and remote areas of South Australia and interstate
when travelling through the health care system. You
can contact them for patient journey matters and they
will either assist or refer you to the appropriate services.

Child & Youth Health

11a West Tce, Murray Bridge, 5253

Tel. 1300 733 606

Web www.cyh.com

Services
Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal and
Islander children and families in gaining access to
Child Health services.

Families SA

1-5 Seventh St, Murray Bridge 5253
Tel: 08 8535 6200 or 1800 330 042
Email: customer.families@dfc.sa.gov.au
Web: www.families.sa.gov.au

Health Services

Murray Bridge Soldiers Memorial Hospital -
Aboriginal Health Worker

Cnr Monash Terrace & Swanport Road

Murray Bridge 5253

Tel: 08 8535 6777 Fax: 08 8535 6700

Web: www.mbsmbh.sa.gov.au

Murray Mallee Community Health Service
Aboriginal Health Team

Swanport Rd, Murray Bridge 5253.

PO Box 346, Murray Bridge 5253

Tel: 08 8535 6800 Fax: 08 8535 6308

Web: www.mbsmbh.sa.gov.au/communityhealth
Hours: Mon-Fri, 9am-5pm
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Murray Mallee Community Health Service
Aboriginal Primary Health Care Unit

124 Adelaide Road, Murray Bridge 5253

Tel: 8531 2315 Fax: 8532 3528

Email: admin@Imnc.com.au

Web: www.countryhealthsa.sa.gov.au

Services:

The Aboriginal Primary Health Care Team works
with local and regional Aboriginal Communities to
improve their health and well being. Please contact
APHCU to make an appointment. Visiting services
include Centrelink liaison worker, dental care,
diabetes education, GP clinic, Well Women Clinics,
physiotherapy, Ngarrindjeri Miminar Kykulan Choir,
Psychiatrist, Nunga Gym

Home Assistance

Aboriginal Home & Community Care Program
This program aims to deliver flexible and culturally
appropriate services.

Local Government Centre,

2 Seventh St, Murray Bridge

Tel: 08 8539 1117

Web www.murraybridge.sa.gov.au

Murray Mallee Aged Care Group

74 Adelaide Road, Murray Bridge 5253

Tel: 08 8532 2255 Fax: 08 8532 2522

Email admin@murraymallee.org.au

Web www.murraymallee.org.au

PO Box 1315, Murray Bridge 5253

Eligibility: Elderly Aboriginal people who are frail and/
or disabled are eligible for a care package in their home
after assessment and approval by a Government Aged
Care Assessment team.

Tumpinyeri

Care for Aboriginals in their own home.
74 Adelaide Road, Murray Bridge 5253
Tel: 08 8532 2255 Fax: 08 8532 2522
Email admin@murraymallee.org.au
Web www.murraymallee.org.au

Aboriginal Patient Journey
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Law & Justice

Aboriginal Justice Officers
Murray Bridge
Tel. 08 8204 8438

Aboriginal Legal Rights Movement Inc.
Shop 1, 20 Bridge St, Murray Bridge 5253
PO Box 763, Murray Bridge 5253

Tel: 08 8532 4788 Fax: 08 8531 1015
Email info@alrm.org.au

Web www.alrm.org.au
Hours Mon-Fri, 9am-5pm

Services
Legal advice and counselling
Legal representation - civil, criminal, family and
human rights matters
Community legal education - including provision of
speakers to community groups
Financial counselling
Information, referral and representation on corporate
matters including native title, land agreements,
incorporation and enterprise activities
Low Income Support Program - counselling,
budgeting, financial advice for Aboriginal people
facing financial hardship
Support for Aboriginal people in custody across
South Australia - Aboriginal Visitors Scheme

Aboriginal Prisoners and Offenders Support
Services
APOSS work with Aboriginal persons towards staying
out of the criminal justice system by providing services
that promote positive lifestyles. Adelaide office provides
services to Murray Bridge
19-23 Cypress Street, Adelaide 5000
Tel: 08 8223 3177 Fax: 08 8223 3477
Email aposs@aposs.net.au
Hours Mon-Fri, 9am-5pm
Services

Release Programs

Accommodation

Family Support

Counselling

Training and Employment

Community Service

Aboriginal Patient Journey

Mobilong Correctional Services Institution —
Aboriginal Liaison Officer

Maurice Road, Murray Bridge SA 5253

Locked Bag 200, Murray Bridge SA 5253

Tel: 08 8532 8911 Fax: 08 8532 8942

Web www.corrections.sa.gov.au

Police Station - Murray Bridge

9 Bridge St, Murray Bridge, 5253

Tel: 08 8535 6020, Fax: 08 8535 6030
Emergencies: 000, Police assistance: 131 444
Web: www.police.sa.gov.au

Mental Health

Mental Health Triage Service - 24 hour crisis and
emergency assistance - 13 14 65

Murray Mallee Community Health Service
Swanport Rd, Murray Bridge SA 5253

PO Box 346 Murray Bridge SA 5253

Tel: 8535 6800 Fax: 8535 6808

Mental Health Support Services

Life Without Barriers

Assist children and young people, people living with
a disability, people living with a mental health issue
and other vulnerable persons to live safer and more
enriched lives.

123 Swanport Road, Murray Bridge SA 5253

Tel: 08 8531 5200

Services:

Links 4 Life — caring for vulnerable children and young
people

Disability — fostering accessibility and ability

Healthy Minds — mental health support

Youth Justice — supporting young people to break the
offending cycle

Immigration — providing support to asylum seekers
Homelessness — providing a suite of intervention
services and establishing connections
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Neami

Neami Murray Bridge provides support services to
people between the ages of 16-64 who have a mental
illness who are living in or have links to, the areas of:
The Rural City of Murray Bridge

Coorong Council

Alexandrina Council

Southern Mallee District Council

Adelaide Hills Council

Mt Barker Council

District Council of Karoonda & East Murray

Part of the Mid Murray Council

33 Mary Terrace, Murray Bridge SA 5253

Tel: 08 8531 2395 Fax: 08 8531 2034

Email: murraybridge@neami.org.au

Hours: Mon—Fri 9:00am — 5:30pm

Referral

Referrals to this service can be made through Murray
Mallee Health Service, Mental Health Team on

08 8534 6800.

Personal Helpers & Mentors
People who join the program work with their own
Personal Helper and Mentor who supports them in their
recovery while living in the community
55 Adelaide Rd, Murray Bridge, 5253
Tel: 08 8531 3311 Fax: 08 8531 8899
Web: www.centacare.org.au
Hours: Mon - Fri 9am - 5pm
Eligibility
People aged 16 years and over whose lives are affected
by mental illness and who live in the region from Lower
Murray to the Murray Mallee including Currency Creek,
Goolwa, Angaston,
Services
Recovery and support program for people with a
mental illness
Individual recovery plans
Information and referral to appropriate services
Provision of assistance through outreach services
Support for family, carers and others

Palliative Care Services

Bereavement Support Group

Swanport Rd, Murray Bridge, 5253

Tel: 08 8535 6800 Fax 08 8535 6808

Web: www.mbsmh.sa.gov.au/community health
Eligibility

Widows, widowers, young adults

Services

Support group for people grieving the loss of a partner
or parent

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers
will work hand in hand with the family and extended
family.

Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital.
In country areas contact your local health worker or
hospital.

For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenhill Road, Eastwood SA 5063

Tel: 08 82914137

Murray Mallee Community Health Service
Swanport Rd, Murray Bridge SA 5253

PO Box 346 Murray Bridge SA 5253

Tel: 08 8535 6800 Fax: 08 8535 6808

Personal & Family Support

Aboriginal Family Team

Lead Agency Families SA

Address: Mobilong House, Seventh Street, Murray
Bridge 5253

PO Box 721, Murray Bridge 5253

Tel: 08 8535 6200 Fax: 08 8535 6222

Web: www.families.sa.gov.au
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ACH Group Inc
Services can range from basic domestic assistance,
to meeting the needs of older people with complex
personal care and medical needs including dementia
1 McHenry St, Murray Bridge, 5253
Tel: 08 8532 4800 Fax: 08 8532 4700
Web: www.ach.org.au
Hours: Mon - Fri 8.30am - 5pm
Eligibility
ACAT assessment required for Community Aged Care
Packages and Extended Aged Care at Home
Fees
Vary depending on the type of service provided
Services
Individualised high and low levels of support for older
people living at home
Community Aged Care Packages
Rehabilitative Community Aged Care
Extended Aged Care at Home
Community Options

Anglican Community Care Inc.

2 Clara St, Murray Bridge 5253

PO Box 2090, Murray Bridge 5253

Tel: 08 8532 6303 Fax: 08 8532 1823

Web www.accinc.org.au

Hours: Mon-Fri 9am-5pm

Services
Alternative care - for children and young people aged
0-18 (emergency, short and long term); recruitment,
assessment and training of foster families; placement
of children with appropriate families
Communities for Children - bringing together service
providers and families to develop strategies to
support young children (0-5 years) and their families
Aboriginal Family Care Advisory Forum - provides
advice on culturally appropriate care arrangements
for Aboriginal children in alternative care
Family reunification - intensive intervention to return
children to their families
Minya Porlar Créche - child care for children
of Aboriginal parents who are participants in
Community Development & Employment Program,
and are working, looking for work, studying, or are
carers in need of respite
Reconnect - early intervention for young people at
risk of homelessness and their families
Supported Tenancies - for Housing SA consumers
who are at risk of eviction

Centacare Adelaide Hills/Murraylands Domestic
Violence Service

Visiting locations at Aldgate, Gumeracha, Karoonda,
Lameroo, Mannum, Meningie, Mount Barker, Nairne,
Pinnaroo, Strathalbyn and Tailem Bend

55 Adelaide Rd, Murray Bridge, 5253

PO Box 545, Murray Bridge, 5253

Tel: 08 8531 8888 Fax: 08 8531 8899

After hours Crisis Care 13 1611

Web: www.centacare.org.au

Hours: Office: Mon - Fri 9am - 5pm

Eligibility

Women and children experiencing domestic violence in
the Murraylands region

Services

Short term supported accommodation

Counselling and case management

Domestic violence counselling

Information, referral and advocacy

Outreach support services

Community Care Murray Bridge
Rural City of Murray Bridge
2 Seventh St, Murray Bridge, 5253
Tel: 08 8539 1116 or 08 8539 1117
Fax: 08 8532 2766
Web: www.murraybridge.sa.gov.au
Services
Assistance for older people at home
Minor home maintenance & modification
Respite for carers
Local and Adelaide transport
Fortnight essential shopping
Carers support group and social group for older men
living alone
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Lower Murray Nunga'’s Club
The Lower Murray Nungas club provides a central focal
point for Aboriginal people from the Lower Murray
region and surrounding areas in order to strengthen the
Aboriginal community.
Adelaide Rd, Murray Bridge 5253
Tel: 08 8531 1988 Fax: 08 8532 5322
Web: www.Imnc.com.au
Hours: Mon-Fri, 9am-5pm
Services
Aboriginal Primary Health care unit
Kinship program
Youth workers
Financial counselling
Men’s spirited program
Gymnasium
I.T Club

Services for Carers

Commonwealth Respite & Carelink Centre,
South & East Country (formerly Southern Country
Commonwealth Carer Respite Centre)
95 Swanport Rd, Murray Bridge, 5253
PO Box 402, Murray Bridge, 5253
Tel: 1800 052 222 Office: 08 8539 1300
Fax: 08 8531 2444
Email: respite@carers-sa.asn.au
Web: www.carelinksa.asn.au
Hours: Mon - Fri 9am - 5pm. Short term and/or
emergency respite is available 24 hours, 7 days per
week
Eligibility
Respite: carers living in the Adelaide Hills (east and
south of Mount Barker), Southern Fleurieu, Murray
Mallee, Riverland, South East and Kangaroo Island.
Services
Respite for carers
Emergency respite care for carers - 24 hour
emergency response service
Information about home and community care
services
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Lerwin Nursing Home

67 Joyce St, Murray Bridge, 5253

PO Box 971, Murray Bridge, 5253

Tel: 08 8539 1185 Fax: 08 8531 1655

Web: www.murraybridge.sa.gov.au

Eligibility

Assessment by Aged Care Assessment Team (ACAT)

required

Services
Residential aged care facility (high level care)
including secure premises for people with dementia
Respite care

Murray Mallee Aged Care Group Inc.

74 Adelaide Rd, Murray Bridge,5253

PO Box 1315, Murray Bridge, 5253

Tel: 08 8532 2255 Fax: 08 8532 2522

Email: admin@murraymallee.org.au

Web: www.murraymallee.org.au

Eligibility

Frail aged people. Prospective CACP & EACH clients
must be referred to and assessed by the Aged Care
Assessment Team (ACAT). Prospective HACC clients
must meet assessment criteria

Services
Community Aged Care Packages - including
Tumpinyeri Aboriginal Community Aged Care
Packages
Extended Aged Care Packages (EACH)
Information dissemination - including regular forum
for aged care agencies in the Murray Mallee region
Kaleidescape - guest speakers, outings, social activities,
entertainment at Mypolonga and Tailem Bend, and
two Murray Bridge programs for eligible clients

Youth Services

Lower Murray Nunga'’s Club
The Lower Murray Nungas club provides a central focal
point for Aboriginal people from the Lower Murray
region and surrounding areas in order to strengthen the
Aboriginal community.
Adelaide Rd, Murray Bridge 5253
Tel: 08 8531 1988 Fax: 08 8532 5322
Web www.Imnc.com.au
Hours Mon-Fri, 9am-5pm
Services
Youth workers
School Holiday programs
Ngarruwarrin Youth program

Aboriginal Patient Journey
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Aboriginal Patient Journey

Port Augusta

Accommodation

Davenport Community Council

Accommodation is provided on a wait list system for
community members only.

18 Simmons Street, Davenport Community,

Port Augusta 5700

PO Box 240, Port Augusta 5700

Tel: 08 8642 2433 Fax: 08 8641 0177

Hours: Mon-Thurs, 8.30am — 5.30pm

Fri, 8.30am -2pm

Lois O'Donoghue Hostel

34 Johnson Street, Port Augusta SA 5700
Tel: 08 8642 6658 Fax: 08 8641 1779
Email l.odonoghue@ahl.gov.au
Eligibility: Transient, IMYP

Johnson Street IMYP

34 Johnson Street, Port Augusta SA 5700
Tel: 08 8642 6658 Fax: 08 8641 1779
Email: iymp.johnson@ahl.gov.au
Eligibility: IMYP

Lakeview Accommodation Centre
Buzzacott Close, Port Augusta SA 5700

Tel: 08 8641 2944 Fax: 08 8641 2395

Web www.familiesandcommunities.sa.gov.au
PO Box 161, Port Augusta SA 5700

Hours: 24 Hours

Wamikata Aged Care (On Davenport)
Tel: 08 8641 1233 Fax: 08 8642 3653
Email wamikata@centralonline.com.au
PO Box 221, Port Augusta SA 5710
Services

Residential aged care facility

Respite care

Community/Drop in Centres

Aboriginal Resource Centre Inc.
8-10 Marryatt Street, Port Augusta 5700 PO Box 2169,
Port Augusta 5700
Tel: 08 8641 0040 Fax: 08 8642 6463
Hours Mon-Fri, 9am-5pm
Services
Family & domestic violence support and education
Information and referral
Group care
Occasional care
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Davenport Community Council
18 Simmons St, Davenport Community
Port Augusta 5700
PO Box 240, Port Augusta 5700
Tel: 08 8642 2433 Fax: 08 8641 0177
Hours: Mon-Thur, 8.30am-5.30pm Fri, 8.30am-2pm
Services
Administrative support to Council
Housing infrastructure
Tji Tji Wiru youth program
Community Management of Works
Aboriginal self management
Community development

Drug & Alcohol Services

Mobile Assistance Program — Substance Misuse
Services

MAP is a mobile service for intoxicated people in public
places; MAP will take them to a safe environment or to
the sobering up unit.

20 Jervois Street, Port Augusta 5700

PO Box 1883, Port Augusta 5700

Tel: 08 8641 1101 or 08 8641 1188

or 0428 810 448 Fax: 08 8641 1100

Government

Centrelink
99 Commercial Rd, Pt Augusta 5700.
PO Box 76, Port Adelaide
Tel: 131021
Hours: Mon-Fri, 8.30am-5pm
Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services

Child & Youth Health

1 Stirling Rd, Port Augusta, 5700

Tel: 1300 733 606

Web www.cyh.com

Services

Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal and
Islander children and families in gaining access to Child
Health services. Appointments made by contacting the
above number.

page 47

City of Port Augusta - Community Services

Home and Community Care services are provided by

Port Augusta Domiciliary Care Service, tel. 8648 5706,

Pika Wiya Health Service Inc. and Calvary Silver Circle

Tel: 08 8641 1266

4 Mackay St, Port Augusta, 5700

PO Box 1704, Port Augusta, 5700

Tel: 08 8641 9100 Fax: 08 8641 0357

Email: admin@portaugusta.sa.gov.au

Web: www.portaugusta.sa.gov.au

Eligibility

Units: Self-sufficient people

Comment

Services
Residential aged care - A.M. Ramsay Retirement
Village and Nerrilda Nursing Home
Independent living units aged
Day therapy centre - ‘Health Focus’ at Nerrilda
Nursing Home, transport available
Respite care for people with dementia
Recreation - Men’s Shed, physical and social
acvtivities for younger veterans and older males aged
60 + years of age - contact Bronwyn Filsell, tel. 8641
9160, email mensshed@portaugusta.sa.gov.au
Transport - Community bus for frail aged and
disabled persons, phone Nerrida for bookings

Families SA

5 EI Alamein Rd, Port Augusta 5700

GPO Box 292, Adelaide 5001

Tel: 08 8648 5060 or 1800 100 118

Email customer.families@dfc.sa.gov.au

Web www.families.sa.gov.au

Services
Please contact local office for services offered
within region.

Disability SA
Disability SA has a specialised team of Aboriginal
staff that provide policy and planning and case
management. Coordinators assist with those needing
personal care supports.
Tel: 08 8641 1600
Web www.familiesandcommunities.sa.gov.au
Services

Aboriginal Service coordination (case managers)

Aboriginal Patient Journey
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Flinders & Outback Health Service

Aboriginal Patient Pathway Officers x 2

71 Hospital Road

Port Augusta 5700

Tel: 08 86485 500 ext 303 Fax: 08 86485 797

Mob: 0457 526 739 or 0457 526 747

Services

Aboriginal Patient Pathway Officers work within a
quality and safety framework to improve the journey
for Aboriginal and Torres Strait Islander clients from
rural and remote areas of South Australia and interstate
when travelling through the health care system. You
can contact them for patient journey matters and they
will either assist or refer you to the appropriate services.

Health Services

Aboriginal Health Unit

Service Location — Port Augusta Hospital
Hospital Road, Port Augusta SA 5710
Tel: 08 8648 5859 Fax: 08 8648 5503
Web www.nfwrhs.sa.gov.au

Pika Wiya Health Service
Provides a culturally appropriate service to the Aboriginal
community covering all aspects of health issues

Service Locations

Port Augusta

40-46 Dartmouth Street, SA 5710

PO Box 202, Port Augusta SA 5710
Tel: 08 8642 9904 Fax: 08 8642 6621
Web www.pikawiya.com.au

Davenport Clinic — Davenport Community
Simmons Street, Davenport
Tel: 08 8642 2556 Fax: 08 8641 0258

Copley Clinic - Copley Community
Tel: 08 8675 2866 Fax: 08 8675 2308

Flinders & Far North Community Health Service
Outreach is provided to the far north region including
Coober Pedy, Hawker, Leigh Creek, Quorn, Roxby
Downs and Woomera

Hospital Rd, Port Augusta, 5700

Tel: 08 8648 5800 Fax: 08 8648 5801

After Hours Emergency: 08 8648 5500

Hours: Mon - Fri 9am - 5pm

Acute & Rehabilitation Team

Tel: 08 8648 5563 Fax: 08 8648 5588

Services
Dietetics
Health promotion and community education
Inpatient social work services
Physiotherapy
Podiatry
Speech pathology
Domiciliary Care
Tel: 08 8648 5706 Fax: 08 8648 5712
Eligibility
Frail aged and younger people with disabilities
Services
Aged care assessment team
Chronic condition self management including
lifestyle support
Continence advice
Diabetes education
Domiciliary care
Equipment provision
Health education and promotion
Home nursing care
Occupational therapy
Palliative care
Physiotherapy
Podiatry
Domiciliary care social work services

Flinders Terrace Health Centre
36 Flinders Tce, Port Augusta 5700
Tel: 08 8648 5800 Fax: 08 8648 5801
Eligibility
People 18-65 years for mental health care
Community Mental Health Team
Community mental health care
Psychiatry (visits monthly)
Psychology
Child & Women's Health Team
Child development unit
Dietetics
Health education and promotion
Occupational therapy
Physiotherapy

Resource collection - including books, pamphlets

and videos
Speech pathology
Women’s health services
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Nepabunna Clinic — Nepabunna Community
Tel: 08 8648 3726 Fax: 08 8648 3727
Services

Antenatal/Women’s Health

Asthma Clinic

Chest Clinic

Child and Youth Services

Dental program

Diabetes program

Ear Medical service

Home and Community Care program

Hospital Aboriginal Liaison Officer

Peer Education program

Sexual Health program

Social and Emotional wellbeing program

Well child program

Port Augusta Hospital & Regional
Health Services
Hospital Rd, Port Augusta
Tel: 08 8648 5500 Fax: 08 8648 5503
Web www.nfwrhs.sa.gov.au
Services

Aboriginal Health Services

Home Assistance

Home & Community Care Program
This program is run through the Pika Wiya Health
centre.
40-46 Dartmouth St, Port Augusta
Tel: 08 8642 9904 Fax: 08 8642 6621
Web www.pikawiya.com.au
Services

Allied Health

Transport

Social Support

Domestic assistance

Personal care

Respite and centre based day care
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Law & Justice

Aboriginal Family Violence Legal Service Inc —

Warndu Wathilli-Carri Ngura

26 Jervois St, Pt Augusta 5700

PO Box 2087, Port Augusta SA 5700

Tel: 08 641 2195 or 1800 111 052

Fax: 08 8641 2348

Email wwcn.afvls@internode.on.net

Hours: Mon-Fri, 9am-5pm

Services

Legal advice
Assistance with restraining order applications
Victims of crime compensation

Subsidiary Service

Aboriginal Sexual Assault Support Unit

Tel: 8642 3923 Fax: 8641 2348

Aboriginal Justice Officer
Port Augusta Magistrates Court
Tel: 8648 5144 Fax: 8648 5145

Aboriginal Legal Rights Movement (ALRM)
ALRM is a non-profit organisation who exists to
get social justice for Aboriginal people and their
communities.
12 Church Street, Port Augusta 5700
Tel: 08 8642 4366 Fax: 08 8642 4650
Email info@alrm.org.au
Web www.alrm.org.au
Hours: Mon-Fri, 9am-5pm
Services
Legal advice and counselling
Legal representation
Free Financial Counselling
Educational resources
Low income support program

Aboriginal Liaison Officer (Corrections)
Port Augusta Correctional Services

PO Box 6, Port Augusta SA 5710

Tel: 08 8648 5400 Fax: 08 8648 5490
Web www.corrections.sa.gov.au

Aboriginal Patient Journey
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Aboriginal Prisoners & Offenders Support Services
(APOSS)
APOSS work with Aboriginal persons towards staying
out of the criminal justice system by providing services
that promote positive lifestyles.
12 Young Street, Port Augusta 5700
Tel: 08 8642 2340 Fax: 08 8641 1722
Email aposs@aposs.net.au
Hours: Mon-Thurs, 9am-5pm Fri, 9am-4pm
Services
Release programs
Accommodation
Family support
Counselling
Training and Employment
Community Service

Women'’s Legal Service SA

27 Flinders Tce, Pt Augusta 5700

PO Box 561, Port Augusta SA 5700

Tel: 08 8641 3366 or 1800 555 850

Fax: 08 8641 3024

Email wis@wilssa.org.au

Web www.wissa.org.au

Hours: Mon-Fri, 9am-5pm

Services
Aboriginal Women’s Program - court support, legal
advice and referral for Aboriginal and Torres Strait
Islander women.

Mental Health

Mental Health Triage Service - 24 hour crisis and
emergency assistance - 13 14 65

Pika Wiya Aboriginal Health Service
40 Dartmouth St, Port Augusta SA 5700
PO Box 2021 Port Augusta SA 5700
Phone: 08 8642 9999 Fax: 08 8642 4456

Aboriginal Patient Journey

Mental Health Support Services

Child, Adolescent Mental Health Service - Port
Augusta (CAMHS)
CAMHS provide Aboriginal workers
CAMHS also provides outreach to the areas of Quorn,
Hawker, Leigh Creek, Coober Pedy & Roxby Downs
Flinders Terrace Health Centre
36 Flinders Terrace, Port Augusta, 5700
Tel: 1800 819 089 toll free
Fax: 08 8642 2750
Hours: Mon - Fri 9am - 5pm
Eligibility
Children, adolescents and their families
0 - 18 years
Services
Community Mental health
Early detection & early intervention services
Counselling and other therapeutic services
Inpatient and outpatient psychiatric care
Mental health education

Palliative Care Services

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers
will work hand in hand with the family and extended
family.

Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital.
In country areas contact your local health worker or
hospital.

For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenbhill Road, Eastwood SA 5063

Tel: 08 82914137
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Personal & Family Support

Aboriginal Families Project
13 Young Street, Port Augusta 5700
PO Box 619, Port Augusta 5700
Tel: 08 8641 1467 Fax: 08 8641 1996
Services

Early intervention

Family support

Advocacy

Advice and referral

Aboriginal Family Support Services
Established as a community based and controlled
organisation to provide support, assistance and
advocacy to Aboriginal children, youths and families.
47 Commercial Road, Port Augusta 5700
Tel: 08 8641 0907 Fax: 08 8641 1210
Hours Mon-Fri 9am-5pm
Services
Foster care program
Respite for Aboriginal children
Family preservation program
Early Intervention program
Family reunification
Youth Accommodation Support Services
Strong Men, Strong Families program
Community Wellbeing program

Indigenous Coordination Centre (ICC)
38-40 Stirling Rd, Port Augusta 5700
PO Box 2214, Port Augusta 5700
Tel: 08 8647 1500, 1800 079 098
Fax: 08 8641 0684
Web: www.indigenous.gov.au
Hours: Mon - Fri 9am - 5pm
Eligibility
Local Indigenous people and communities
Services
Assistance to local Indigenous people and
communities
Information about Australian Government programs

Services for Carers

Carers SA Northern Country
(formerly Northern Country Carers)
11 Loudon Rd, Port Augusta West, 5700
PO Box 97, Port Augusta, 5700
Tel: 08 8641 1844, 1800 067 933
Fax: 08 8641 1944
Email: ncc@carers-sa.asn.au
Web: www.carers-sa.asn.au
Hours
Port Augusta: Tues - Thurs 9am - 4pm
Port Pirie and Whyalla: Tues 9am - 12.30pm
Eligibility
Carers of frail aged, disabled, physically or mentally ill
people, living in the Upper Spencer Gulf, Far North and
Upper Mid North
Services
Educational programs
Information and referral
Public education and awareness
Recreation - carer retreats
Support groups

Carers Association of SA

Indigenous Carer Support Group

11 Louden Street, Port Augusta West 5700
Tel: 08 8641 1844 Fax: 08 8641 1944

Commonwealth Respite & Carelink Centre, North &

West Country

33 Mackay St, Port Augusta 5700

Tel: 08 8461 2455 or 1800 059 059

Or 1800 052 222

Fax: 08 8211 8821

Web: www.ucwesleyadelaide.org.au

Services
Information and assistance about respite services
Information about home and community care
services
Coordination and facilitation of access to emergency
respite and respite care in aged care facilities
Organisation and management of delivery of respite
services according to individual need
Community Overnight Respite House, Eyre House -
respite for people who live on the Eyre Peninsula and
who are carers of frail, older people and frail, older
people who have dementia
Mental Health Carer Advocacy Service - support
for carers of people with mental illness including
advocacy and care planning
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Mental Health Respite - respite for carers and
beneficial and rehabilitative support to care recipients
Renewal and Rest - facilitating access to information,
planning appropriate respite care and provision of
respite care to support carers of people who have
dementia

Respite for employed carers of the frail aged

and young people with disabilities to maintain
participation in the work force

Respite to Go - mobile respite service for carers of
people with dementia providing planned in-home
respite and centre-based group activities in local
communities

Volunteer program, Horizons - social and informal
support for carers

Wakefield Supported Recovery - packages of
support for people living with a mental illness in the
Wakefield region, Tel: 8823 3710

Young Carers Respite - support for young carers
who are at risk of prematurely leaving secondary
education or vocational equivalent because of their
caring responsibilities

Also see Aboriginal Family Support Services

Youth Services
See Aboriginal Family Support Services

Notes:

Aboriginal Patient Journey

Port Lincoln

Accommodation

Aboriginal Housing Authority
10 Hallet Place, Port Lincoln 5606
Tel: 08 8683 2100

Services

Locating houses for families

West Coast Youth Services Inc.
PO Box 1416, Port Lincoln 5606
Tel/Fax: 08 8683 0072

Email wcys@wcys.com.au

Youthaven - Crisis Accommodation

West Coast Youth Services provides crisis
accommodation to young people under 18 years of
age that are homeless or at risk of becoming homeless.
For more information or to provide feedback and
comments on services, please email haven@wcys.com.
au

West Coast Youth Services Inc.

Outreach - Medium Term Accommodation &
Outreach Support

West Coast Youth Services provides medium term
housing to young people aged 16 — 25 that are
homeless or at risk of becoming homeless.

Support is provided to any young people aged 12 — 25
striving for independence and seeking assistance to
achieve this through accommodation support, financial
support, education and training support, parenting
support, living skills support and advocacy etc.

For more information or to provide feedback and
comments on services, please email outreach@wcys.
com.au

Community/Drop In Centres

Mallee Park Sport and Recreation

Cultural & Social Club

Seaton Avenue, Port Lincoln 5606

Tel: 08 8683 0534 Fax: 08 8683 0533

Sports, Recreational, Cultural, Social and Community
events.

Facilities

Clubrooms & Catering

BBQ facilities, Bar facilities

Activities: Football, 8 Ball, Darts, Netball, Cricket, All
sporting activities, Cultural activities & Social Events.
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Drug & Alcohol Services

Port Lincoln Aboriginal Health Service Inc.
Aboriginal Community Controlled Health Service
providing primary health care to some 1200 Aboriginal
clients in Port Lincoln and surrounding areas.
19a Oxford Terrace, Port Lincoln 5606
PO Box 1583, Pt Lincoln SA 5606
Tel: 8683 0162 Fax: 8683 0126
Email reception@plahs.org.au
Web www.plahs.org.au
Hours Mon-Fri 8.30am-5pm
Services

Substance misuse workers

Kinship program

Government

Centrelink
85-89 Tasman Terrace ce, Pt Lincoln 5606
PO Box 76, Port Adelaide
Tel: 131021
Hours: Mon-Fri, 8.30am-5pm
Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services

Child & Youth Health

Civic Centre

U9 60 Tasman Terrace, Port Lincoln, 5606

Tel: 1300 733 606

Web www.cyh.com

Services
Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal
and Islander children and families in gaining access
to Child Health services. Appointments made by
contacting the above number.

Families SA

71 Tasman Tce, Port Lincoln 5606

GPO Box 292, Adelaide 5001

Tel: 08 8688 3344 or 1800 018 331

Fax: 08 8688 3355

Email customer.families@dfc.sa.gov.au

Web www.families.sa.gov.au

Services
Please contact local office for services offered within
region.
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Disability SA
Disability SA has a specialised team of Aboriginal
staff that provide policy and planning and case
management. Coordinators assist with those needing
personal care supports.
Tel: 08 8641 1600
Web www.dfc.sa.gov.au
Service

Aboriginal Service coordination (case managers)

Health Services

Port Lincoln Aboriginal Health Service Inc.
An Aboriginal Community Controlled Health Service
providing primary health care to some 1200 Aboriginal
clients in Port Lincoln and surrounding areas.
19a Oxford Terrace, Port Lincoln 5606
PO Box 1583, Pt Lincoln SA 5606
Tel: 08 8683 0162 Fax: 08 8683 0126
Email reception@plahs.org.au
Web www.plahs.org.au
Hours Mon-Fri 8.30am-5pm
Services
Aboriginal health & welfare
Home visits/community service
Immunisation
Well women’s clinic
Mental Health service
Substance misuse workers
Maternal & Child health
Diabetes program
Primary health care
Well men’s health
Aged care
Social & emotional well being counselling
Alternative care & Family preservation
Sexual health
Doctor’s clinics

Home Support

See Port Lincoln Aboriginal Health Service Inc.
above.

Aboriginal Patient Journey
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Aboriginal HACC Programs
Port Lincoln Aboriginal Aged Care
Council of Aboriginal Elders —Pt Lincoln Regional Forum
2 Cranston Street, Port Lincoln 5606
PO Box 624, Port Lincoln 5606
Tel: 08 86834900 Fax: 08 86834900
Services

Allied Health

Transport

Social Support

Domestic assistance

Personal care

Respite and centre based day care

Law & Justice

Aboriginal Legal Rights Movement Inc. (ALRM)
ALRM is a non-profit organisation who exists to
get social justice for Aboriginal people and their
communities.
71 Dublin St, Port Lincoln 5606
PO Box 800, Port Lincoln 5606
Tel: 08 8683 4160 Fax: 08 8683 4160
Email info@alrm.org.au
Web www.alrm.org.au
Hours: Mon-Fri, 9am-5pm
Services
Legal advice and counselling
Legal representation
Free Financial Counselling
Educational resources

Aboriginal Prisoners & Offenders Support Services
(APOSS)
APOSS work with Aboriginal persons towards staying
out of the criminal justice system by providing services
that promote positive lifestyles.
30 Ravendale St, Pt Lincoln 5606
Tel: 08 8682 6755
Email aposs@aposs.net.au
Hours: Mon-Thurs, 9am-5pm Fri, 9am-4pm
Services
Release programs
Accommodation
Family support
Counselling
Training and Employment
Community Service

Aboriginal Patient Journey

Port Lincoln Correctional Services Institution
(Aboriginal Liaison Officer)

PO Box 441, Port Lincoln SA 5067

Tel: 8683 0766 Fax: 8682 2906

Web www.corrections.sa.gov.au

Mental Health

Mental Health Triage Service - 24 hour crisis and
emergency assistance - 13 14 65

Eyre Regional Health Service, Regional Mental
Health Service

Oxford Tce, Port Lincoln SA 5606

PO Box 630, Port Lincoln SA 5606

Tel: 08 8683 2083 Fax: 08 8683 2047

Port Lincoln Aboriginal Health Service
PO Box 1583 Port Lincoln SA 5606
Tel: 8683 0162 Fax: 8683 0126

Mental Health Support Services

Life Without Barriers

Assist children and young people, people living with
a disability, people living with a mental health issue
and other vulnerable persons to live safer and more
enriched lives.

Suite 2, 50 Liverpool St, Port Lincoln SA 5605

Tel: 08 8682 6140

Services:

Links 4 Life — caring for vulnerable children and young
people

Disability — fostering accessibility and ability

Healthy Minds — mental health support

Youth Justice — supporting young people to break the
offending cycle

Immigration — providing support to asylum seekers
Homelessness — providing a suite of intervention
services and establishing connections
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Palliative Care Services

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers
will work hand in hand with the family and extended
family.

Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital.
In country areas contact your local health worker or
hospital.

For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenhill Road, Eastwood SA 5063

Tel: 08 82914137

Personal & Family Support

Aged Rights Advocacy Service (Aboriginal
Advocacy Program)
Tel: 08 8232 5377 or 1800 700 600
Web www.sa.agedrights.asn.au
Services
Access to the HACC program
Assist families who are at risk of abuse

Yarredi Services Inc.
80 Oxford Tce, Pt Lincoln, 5606
PO Box 15, Pt Lincoln SA 5606
Tel: 08 8683 0311 Fax: 08 8683 0405
Email enquiry@yarredi.org.au
Web www.yarredi.org.au
Hours: Mon-Fri, 9am-5pm
Eligibility: Women and children —victims of
Domestic Violence
Services
Aboriginal family violence
Counselling
Accommodation
Support & Advocacy
Information
See also Port Lincoln Aboriginal Health Service Inc.
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Services for Carers

Aboriginal Advocacy Program
Lead Agency Aged Rights Advocacy Service
This program assists older Aboriginal and Islander
people, their carers or representatives.
45 Flinders St, Adelaide 5000
Tel: 08 8232 5377 or 1800 700 600
Fax: 08 8232 5388
Web www.sa.agedrights.asn.au
Services
Assist families who are at risk of abuse.
Assist those wanting access to the HACC program
and those living in residential care.

Youth Services

Port Lincoln Aboriginal Community Council Inc.
(PLACQ)
30 Ravendale Rd, Pt Lincoln 5606
PO Box 800, Pt Lincoln SA 5606
Tel. 08 8683 0155
Web: www.placc.com
Hours: Mon-Fri, 8.30am-5pm
Services

Youth activities

School Holiday program

Gidja Club

Nunga Youth Shed

West Coast Youth Services
West Coast Youth Services provides a free and
confidential Counselling service for young people and
their families.
8 Mortlock Terrace, Port Lincoln 5606
PO Box 1416, Port Lincoln 5606
Tel. 08 8683 0072
Email wcys@wcys.com.au
Web: http://www.wcys.com.au
Services
Family Support Counsellor
The Family and Youth Support Counsellor provides
professional Counselling and support to assist young people
aged 12 — 25 and their families experiencing the following:
Abuse
Sexual Assault
Sexuality
Homelessness
Depression
Mental health issues
Eating disorders
Chronic truanting

Aboriginal Patient Journey
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Anxiety Notes:
Addiction

Grief and bereavement
Self esteem
Stress
Family or relationship conflict
Anger management
Gambling
Adjustment to separation and divorce
And any OtNer iSSUES i esasaaasaaraaarsaarsaasssasssaaasraasraasraarnaans
For more information or to provide feedback and
comments on services, please email famac@wcys.com.au

Youth Programs

West Coast Youth Services provides support and
education to young people aged 12 — 25 through a
range of different activities and events held on the Eyre  «ooorio i
Peninsula. Check out the Calendar to see what events

may be taking place!

Please also see Port LIﬂCO'ﬂ You-th AdV|Sory Commlttee .......................................................
and Youthoria for more information on youth activities.
For more information on Port Lincoln YAC and how to
join, email genoffice@wcys.com.au

Baptist Care SA

12 Adelaide Place, Port Lincoln, 5606

PO Box 648, Port LINCoIN, 5606
Tel: 08 8683 4464, 8683 4922

After hours contact Crisis Care, Tel: 13 1611

Fax: 08 8683 4797 e
Email: besptlincoln@sabaptist.asn.au
Web: www.baptistcaresa.org.au
Hours: Mon - Fri 8.30am - 4.30pm
Eligibility e
Young people living in the Lower Eyre Peninsula

who are homeless or at risk of homelessness, or

face multiple barriers to participation iNedUCation, e
vocational training or employment. Referral required
from Centrelink for Job Services Australia.

Services

Eyre Supported Accommodation Program - assisting ..ot it
people with mental illness to live in their home and

community

Job Services Australia - for people Who are NOMEIESS — «« v v e v e eenei it
or at risk of homelessness, Indigenous Australians,

people with a disability and youth at risk.

Open Mind - CONSUMEr SUPPOIt GroUp Providing sOCial  ++@«««« = =ssssrs s smssiii i
interaction, information and recovery support
Psycho-Social Rehabilitation Support Services -
packages of care assisting people with mental iliness to
live at home or in the community.
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Port Pirie

Accommodation

Housing SA

Port Pirie - 76 Florence St, Port Pirie 5540

Tel: 13 1299 Fax: 08 8632 0101

Hours: Mon, Tues, Thurs, Fri 9am- pm;

Wed 10am - 5pm, Admin: Mon - Fri 9am - 5pm

Community/Drop In Centres

Port Pirie & Districts Aboriginal Community Centre
(Nukunka)
370 The Terrace, Port Pirie SA 5540
Box 471, Port Pirie SA 5540
Tel: 08 8632 5122 Fax: 08 8632 6370
Hours: Mon-Fri, 9am-1pm
Services
Adult community education - including computer
classes, cooking
Arts and crafts
Education and training assistance - support to access
traineeships and apprenticeships and VET programs
Health and wellbeing services
Meeting/activity space
Social and activity groups - including youth group

Port Pirie Community Centre Inc.
28 Symonds Street, Port Pirie 5540
Tel: 08 8633 3391 Fax: 08 8633 3754
Email ppcc@westnet.com.au
Hours: Mon-Fri, 10am-1pm
Services

Monthly Aboriginal Women'’s group

Drug & Alcohol Services

Port Pirie Drug & Alcohol Service

Alexander Street, Port Pirie 5540

Tel: 08 8638 4501 for appointment

For urgent counselling or information call

Alcohol & Drug Information Service (24-hour service, South

Australian callers only - local call fee). Tel: 1300 13 1340

Services

This is a free, confidential service providing:
counselling, assessment and referral for all people
with alcohol and other drug related problems
counselling and support for family members and friends
information sessions for community groups
consultation, education and training for other
professionals on alcohol and other drug issues
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Aboriginal Drug & Alcohol Council
Port Pirie Aboriginal Community Centre
PO Box 471, Port Pirie SA 5540

Tel: 08 8632 5122 Fax: 08 8632 6370
Email: abcoord@bigpond.net.au

Government

Centrelink

99 Ellen St, Pt Pirie 5540

PO Box 76, Port Adelaide

Tel: 131021

Hours Mon-Fri, 8.45am-5.15pm

Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services

Child & Youth Health

14 Fourth St, Port Pirie, 5540

Tel: 1300 733 606

Web www.cyh.com

Services
Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal
and Islander children and families in gaining access
to Child Health services. Appointments made by
contacting the above number.

Families SA

71 Tasman Tce, Port Lincoln 5606

GPO Box 292, Adelaide 5001

Tel: 08 8688 3344 or 1800 018 331

Fax: 08 8688 3355

Email customer.families@dfc.sa.gov.au

Web www.families.sa.gov.au

Services
Please contact local office for services offered
within region.

Health Services

Port Pirie Regional Health Service Inc.
Alexander St, Port Pirie 5540
PO Box 546, Pt Pirie SA 5540
Tel: 08 8638 4693 Fax: 08 8638 4355
Web www.pprhs.sa.gov.au
Hours Mon-Fri, 8.30am-5pm
Services
Health services for Aboriginal people

Aboriginal Patient Journey
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Home Assistance

Aboriginal HACC Services
Mid North Regional Health Service
Alexander Street, Port Pirie 5540
Tel: 08 8638 4693 Fax: 08 8638 4355
Services

Allied Health

Transport

Social Support

Domestic assistance

Personal care

Respite and centre based day care

Law & Justice

Aboriginal Legal Rights Movement Inc. (ALRM)
ALRM is a non-profit organisation who exists to
get social justice for Aboriginal people and their
communities.

6 Gibson Street, Port Augusta 5700

Tel: 08 8642 4366 Fax: 08 8642 4650

Email info@alrm.org.au

Web www.alrm.org.au
Hours Mon-Fri, 9am-5pm

Services
Legal advice and counselling
Legal representation
Free Financial Counselling
Educational resources
Low income support program

Mental Health

Mental Health Triage Service - 24 hour crisis and

emergency assistance - 13 14 65

Port Pirie Community Health Centre
Alexander St, Port Pirie SA 5540

PO Box 546, Port Pirie SA 5540

Tel: 08 8638 4693 Fax: 08 8638 4355

Aboriginal Patient Journey

Mental Health Support Services

Life Without Barriers

Assist children and young people, people living with
a disability, people living with a mental health issue
and other vulnerable persons to live safer and more
enriched lives.

151 The Terrace, Community Health

Port Pirie Hospital SA 5540

Tel: 08 8638 4772

Services:

Links 4 Life — caring for vulnerable children and young
people

Disability — fostering accessibility and ability

Healthy Minds — mental health support

Youth Justice — supporting young people to break the
offending cycle

Immigration — providing support to asylum seekers
Homelessness — providing a suite of intervention
services and establishing connections

Palliative Care Services

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available.

A palliative care team including Aboriginal Health
Workers will work hand in hand with the family and
extended family.

Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital.
In country areas contact your local health worker or
hospital.

For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenhill Road, Eastwood SA 5063

Tel: 08 82914137
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Personal & Family Support Notes:

Northern Areas Community Care
Shop 6, 182 Ellen St, Pt Pirie 5540

Tel: 08 8633 0773 Fax: 08 8633 2339  seeeeeeeeeeseeeeeiie

Email SFarrell@helpinghand.org.au
Web www.helpinghand.org.au
Services

Community aged care packages — specific Aboriginal ...

packages provided.

Services for Carers
Carers SA Northern Country

(formerly Northern Country Carers) oo

PO Box 615, Port Pirie 5540
Tel: 08 8633 3223 Fax: 08 8633 3823

Email nceptpir@adam.com.au s

Hours: Tues 9am - 12.30pm
Eligibility
Carers of frail aged, disabled, physically or mentally ill

people, living in the Upper Spencer Gulf, Far Northand ~ .....................

Upper Mid North
Services

Educational programs

Information and referral
Public education and awareness

Recreation - carer retreats ~ rrrrreremmeeraeeees

Support groups

Youth Services
Port Pirie & Districts Aboriginal Community Centre

“Nukunka e
370 The Terrace, Port Pirie SA5540

PO Box 471, Port Pirie SA 5540

Tel: 08 8632 5122 Fax: 08 8632 6370
Hours Mon-Fri, 9am-1pm

Services

Social and activity groups - including youth group
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Whyalla

Accommodation

Elouera House Inc

Address Confidential

Tel: 08 8649 1957 or 1800 444 455
Fax: 08 8649 2287

Email wright.l@westnet.com.au

Eligibility: Women & children fleeing Domestic

violence.

Services
Emergency Accommodation
Counselling & Support
Aboriginal worker available

Russell Street IYMP

Unit 1, 2 Russell Street

Whyalla Norrie, Whyalla 5608

Tel: 08 8642 2081 Fax: 08 8642 2081

Community/Drop in Centres
Nunyara Wellbeing Centre Inc.
17-23 Tully St, Whyalla Stuart 5608
PO Box 2253, Whyalla Norrie 5608
Tel: 08 8649 4366 Fax: 08 8649 8485
Email info@nunyara.org.au

Web www.nunyara.org.au

Hours: Mon-Fri, 8.30m-5pm

Plaza Youth Centre
9-11 Colebrook St, Whyalla Stuart 5608
PO Box 2584, Whyalla Norrie 5608
Tel: 8645 3999 Fax: 8645 3977
Hours: Mon-Fri, 9am-5pm
Services
Support
Counselling
Group programs
Recreation activities

Drug & Alcohol Services

Whyalla Community Health Centre
PO Box 248, Whyalla Norrie 5608
Tel: 08 8648 8930 Fax: 08 8648 8940

Plaza Youth Centre

9-11 Colebrook Street, Whyalla Stuart 5606

Tel: 08 8645 3999 Fax: 08 8645 3977

Aboriginal Patient Journey

Nunyarra Wellbeing

17-23 Tully Street, Whyalla Norrie 5608
Tel: 08 8649 4366 Fax: 08 8649 4366
Email - email from Website

Web - http://www.nunyara.org.au/

Government

Centrelink
169 Nicholson Ave, Whyalla Norrie 5600
PO Box 76, Port Adelaide
Tel: 131021
Hours Mon-Fri, 8.30am-5pm
Services
Aboriginal payments
Aboriginal programmes
Aboriginal specialist services

Child & Youth Health

Centrelink Building, 169 Nicholson Ave, Whyalla Norrie

5600

Tel: 1300 733 606

Web www.cyh.com

Services
Aboriginal health services - Aboriginal Cultural
Consultants in each region to support Aboriginal and
Islander children and families in gaining access

Families SA

13 Nicholson Ave, Whyalla Norrie 5608

GPO Box 292, Adelaide 5001

Tel: 08 8648 8880 or 1800 245 242

Fax: 08 8648 8899

Email customer.families@dfc.sa.gov.au

Web www.families.sa.gov.au

Services
Please contact local office for services offered within
region

Health Services

Whyalla Hospital & Health Services — Aboriginal

Liaison Officer

Wood Tce, Whyalla 5600

Tel: 08 8648 8454

Hours Mon-Fri, 10am-2pm

Services
Provides assistance to Aboriginal people requiring
service at the Hospital, including assistance with
discharge and follow up at Nunyarra Wellbeing centre.
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Nunyara Wellbeing Centre Inc.
17-23 Tully St, Whyalla Stuart 5608
PO Box 2253, Whyalla Norrie SA 5608
Tel: 08 8649 4366 Fax: 08 8649 8485
Email info@nunyara.org.au
Web www.nunyara.org.au
Hours: Mon-Fri, 8.30m-5pm
Services

Antenatal

Immunisation Clinics

Well Women's Clinic

Transport

Positive Parenting Program

Father's Inclusive Program

Men'’s Health

Flu Vaccination

Podiatry

Diabetes Clinic

Child and Youth health

Assistance with SA Ambulance bills

Social and Emotional Wellbeing Services

Whyalla Community Health Services
171 Nicholson Ave, Whyalla Norrie 5608
PO Box 2488, Whyalla Norrie SA 5608
Tel: 08 8648 8930 Fax: 08 8648 8940
Email chealth@whhs.org.au
Web www.nfwrhs.sa.gov.au
Hours Mon-Fri, 8.30am-5pm
Services

Aboriginal Health care provided

Home Assistance

Aboriginal HACC programs
Nunyara Well being Centre
17-23 Tully Street, Whyalla Stuart 5608
Tel: 08 8649 4366 Fax: 08 8649 4185
Services

Allied Health

Transport

Social Support

Domestic assistance

Personal care

Respite and centre based day care
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Law & Justice

Aboriginal Legal Rights Movement Inc. (ALRM)
ALRM is a non-profit organisation who exists to
get social justice for Aboriginal people and their
communities.
6 Gibson Street, Port Augusta 5700
Tel: 08 8642 4366 Fax: 08 8642 4650
Email info@alrm.org.au
Web www.alrm.org.au
Hours: Mon-Fri, 9am-5pm
Services
Legal advice and counselling
Legal representation
Free Financial Counselling
Educational resources
Low income support program

Aboriginal Prisoners & Offenders Support Services
(APOSS)
APOSS work with Aboriginal persons towards staying
out of the criminal justice system by providing services
that promote positive lifestyles.
12 Young Street, Port Augusta 5700
Tel: 08 8642 2340 Fax: 08 8641 1722
Email aposs@aposs.net.au
Hours: Mon-Thurs, 9am-5pm Fri, 9am-4pm
Services
Release programs
Accommodation
Family support
Counselling
Training and Employment
Community Service

Mental Health

Mental Health Triage Service - 24 hour crisis and
emergency assistance - 13 14 65

Whyalla Community Health Services
Allied and Community Health Building
20 Wood Tce, Whyalla SA 5600

Tel: 08 8644 5130 Fax: 08 8644 5140

Aboriginal Patient Journey


mailto:info@nunyara.org.au
http://www.nunyara.org.au
mailto:chealth@whhs.org.au
http://www.nfwrhs.sa.gov.au
mailto:info@alrm.org.au
http://www.alrm.org.au
mailto:aposs@aposs.net.au

Aboriginal & Torres Strait Islander Services Directory

Mental Health Support Services

Life Without Barriers

Assist children and young people, people living with
a disability, people living with a mental health issue
and other vulnerable persons to live safer and more
enriched lives.

1-3 Knight Street, Whyalla Stuart SA 5608

Tel: 08 7603 6200

Services:

Links 4 Life — caring for vulnerable children and young
people

Disability — fostering accessibility and ability

Healthy Minds — mental health support

Youth Justice — supporting young people to break the
offending cycle

Immigration — providing support to asylum seekers
Homelessness — providing a suite of intervention
services and establishing connections

Palliative Care Services

Council of Aboriginal Elders of SA Inc.

Aboriginal Palliative Care

Advice and support is available to ensure all aspects

of the Aboriginal person’s life are catered for in an
Aboriginal community or in the city. The aim is to
ensure the person is as comfortable and active for as
long as possible.

Ongoing support for the grieving family is available. A
palliative care team including Aboriginal Health Workers will
work hand in hand with the family and extended family.
Aboriginal Elders and trained volunteers can help with
practical and emotional support at home or in hospital.
In country areas contact your local health worker or
hospital.

For Aboriginal Services in Adelaide You can contact
your local Palliative care and hospice services, your local
health, ACAP/HACC worker or contact:

The Palliative Care Council of SA

202 Greenbhill Road, Eastwood SA 5063

Tel: 08 82914137

Aboriginal Patient Journey

Personal & Family Support

Whyalla Counselling Service Inc.
28 Head St, Whyalla Stuart 5608
PO Box 2014, Whyalla Norrie 5608
Tel: 08 8649 3666 Fax: 08 8649 3233
Email whycoun@telstra.com
Hours Mon-Fri, 9am-5pm
Services

Relationship & Family issues

Domestic Violence

Sexual abuse

Family support

Grief & Loss

Services for Carers

Carers SA Northern Country

(formerly Northern Country Carers)

Whyalla - PO Box 2381, Whyalla Norrie 5608

Tel: 08 8649 2444 Fax: 08 8649 2488

Email nccwhyal@sa86net.com

Hours: Tues 9am - 12.30pm

Eligibility

Carers of frail aged, disabled, physically or mentally ill
people, living in the Upper Spencer Gulf, Far North and
Upper Mid North

Services

Educational programs

Information and referral

Public education and awareness

Recreation - carer retreats

Support groups

Youth Services

Centacare Youth Services
5-7 Colebrook St, Whyalla Stuart
PO Box 2672, Whyalla Norrie SA 5608
Tel: 08 8645 3655
Fax: 08 8645 4788
Hours: Mon-Fri, 9am-5pm
Services
Outreach support
Accommodation
Specialist support for Aboriginal people
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Plaza Youth Centre

9-11 Colebrook St, Whyalla Stuart SA 5608

PO Box 2584, Whyalla Norrie SA 5608

Tel. 08 8645 3999 N :
rthern Territor

Fax 08 8645 3977 orthe errito y

Hours: Mon-Fri, 9am-5pm

Services Interstate

Services Accommodation
Support Alice Springs
Counselling Aboriginal Hostels Limited
Group programs Aboriginal visitor accommodation park
Recreation activities Len Kittle Drive, Alice Springs NT 0871
Tel: 08 8952 6544
Services
Accommodation ranges from camp sites to cabins for
Notes: up to two weeks. Meals can be purchased on site, or

barbeques available.

Communities

....................................................... Anangu Pitjantjatjara
PMB Umuwa via Alice Springs NT 0872
Tel. 08 8954 8111 or 8954 8103
Fax 08 8954 8110
....................................................... Email: fmapy@anangu.com.au

or chairapy@anangu.com.au

....................................................... AP Serv'ces
PO Box 2584, Alice Springs NT 0871
Tel. 08 8950 5466 Fax 08 8950 5480

....................................................... Minyunga Palyari — Mt Clarence
C/- Mimili Community, PMB 192 via
Alice Springs NT 0872

Pitjantjatjara Homelands Council
Kalka Community PMB 65 via
....................................................... A||Ce Sprlngs NT 0872

Tel. 08 8956 7525 Fax 08 8956 7593
Email: kalka.community@bigpond.com

Health Services/Clinics

....................................................... Adelaide River
....................................................... Adelaide River CHC

C/o PO Adelaide River NT 0846

Tel: 08 8976 7027 or 0427270176
....................................................... FaX: 08 8976 7093

Email: Alyangula.clinicmgr@nt.gov.au
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Alyangula

Alyangula Clinic

Groote Ey (Island) East Arnhem
PO Box 347 Alyangula NT 0885

Tel: 08 8987 6255 or 0427400212
Fax: 08 8987 6116

Email: Alyangula.clinicmgr@nt.gov.au

Angurugu Clinic - Groote Ey (Island)
East Arnhem
PO Box 347, Alyangula NT 0885

Tel: 08 8987 6311 or 0427400213 or 0428484500

Fax: 8987 6632
Email: Angurugu.clinicmgr@nt.gov.au

Bickerton Milyakburra

Po Box 347 Alyangula 0885

Tel: 08 8987 7054 or 0147140456
Fax: 08 8987 6269

Email: Bickertonisland.clinicmgr@nt.gov.au

Groote Ey (Island) Alyangula Clinic
PO Box 347 Alyangula NT 0885
Tel: 08 8987 6255 Fax: 08 8987 6116

Umbakumba CHC - Groote Ey (Island)
PO Box 347 Alyangula, NT 0885

Tel: 08 8987 6772 Fax: 08 8987 6799
Umbakumba.clinicmgr@nt.gov.au

Alice Springs and via

Alcoota Health Service - Engawala
Via Alice Springs NT 0872

Tel: 08 8956 9944 or A/h: 08 8956 9853
Fax: 08 8956 9944

Email: engawala.clinicngr@nt.gov.au

Ali Curung Health Service

Via Alice Springs NT 0871

Tel: 08 8964 1954 A/H — 08 8964 1589
Fax: 08 8964 1971

Email: alicurung.clinicmgr@nt.gov.au

Amata Clinic
PO Box 2232 Alice Springs NT 0871
Tel: 08 8956 2910 Fax: 08 8956 7825

Amoonguna Clinic

Ross River Highway

via Alice Springs, NT 0870

Tel: 08 8952 9327 Fax: 08 8952 9325

Aboriginal Patient Journey

Ampilatwatja Health Service - Aherrenga
PMB 202 via Alice Springs NT
Tel: 08 8956 9942 Fax: 08 8956 9971

Areyonga Clinic - Utju
Via Alice Springs NT 0872
Tel: 08 8956 7308 Fax: 08 8956 7308

Atitjere - Harts Range Clinic

PMB 86 via Alice Springs NT 0872

Tel: 08 8956 9778 or A/h — 08 8956 9853
Fax: 08 8956 9947
hartsrange.clinicmgr@nt.gov.au

Blackstone Clinic
PO Box 644 Alice Springs 0871
Tel: 08 8956 7675 Fax: 08 8956 7124

Bonya Clinic

PMB 41 via Alice Springs NT 0871
Tel: 08 8956 6300 or 08 8956 6396
Fax: 08 8956 6390

Email: bonya.clinicmgr@nt.gov.au

Central Australian Aboriginal Congress
Congress, Alice Springs

PO Box 1604 Alice Springs NT 0871

Tel: 08 8951 4444 Fax: 08 8952 3397

Docker River Health Service - Kaltukatjarra
Docker River via Alice Springs NT 0872

Tel: 08 8956 7342 or 08 89567341 or

08 89567137 Fax: 08 8956 7741

Ernabella - Pukatja Clinic
PO Box 2232 Alice Springs NT 0871
Tel: 08 8956 2946 Fax: 08 8956 7528

Fregon Clinic
PO Box 2232 Alice Springs NT 0871
Tel: 08 8956 2918 Fax: 08 8956 7816

Finke Clinic - Aputula

CMB Finke via Alice Springs, NT 0872
Tel: 08 8956 0961 or A/h 08 8956 0846
Fax: 08 8956 0778

Email: aputula.clinicmgr@nt.gov.au
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Haasts Bluff Health Service - Ikuntji
Via Alice Springs, NT 0872

Tel: 08 8956 8472 or A/h 08 8956 4831
Fax: 08 8956 8547
hartsbluff.clinicmngr@nt.gov.au

Imanpa Health Service

PMB 119, Imanpa via Alice Springs NT 0872
Tel: 08 8956 7484 Fax: 08 8956 7826
\mampa.dmicmqr@m.qov.au

Indulkana - lwantja Clinic

PO Box 2232 Alice Springs NT 0871
Tel: 08 8670 7986 or 08 8670 7955
Fax: 08 8670 7967

Jamieson Clinic
PO Box 644 Alice Springs 0871
Tel: 08 8956 7649 Fax: 08 8953 4581

Kanca Clinic
PO Box 644 Alice Springs 0871
Tel: 08 9037 1121 Fax: 08 8953 4581

Kintore Community — Pintupi

PMB 145 Kintore via Alice Springs NT 0872
Tel: 08 8956 8593 or 08 8964 7162

Fax: 08 8956 8493

Kiwirrkurra Clinic
PO Box 644 Alice Springs 0871
Tel: 08 8956 8618 Fax: 08 8956 8996

Maryvale Titjakala Clinic — Titjakala
Titjakala Community

PMB 149 via Alice Springs NT 0872
Tel: 08 8956 0906 Fax: 08 8956 0742

Mimili Clinic
PO Box 2232 Alice Springs NT 0871
Tel: 08 8956 2974 Fax: 08 8956 7801

Mt Allan Clinic — Yuelumu

Via Alice Springs NT 0872

Tel: 08 8956 8747 or A/h 08 8956 8440
Fax: 08 8956 8847
Yuelumu.clinicmgr@nt.gov.au

Mt Liebig Clinic - Amunturrngu

PMB 234 via Alice Springs NT 0872

Tel: 08 8956 8595 or 08 8956 8983
A/h: 08 8956 8773 Fax: 08 8956 8984
mtliebig.clinicmgr@nt.gov.au

Napperby Laramba Community Clinic
Laramba via Napperby Station

Alice Springs NT 0872

Tel : 08 8956 8792 or A/h: 08 8956 8782
Fax: 08 8956 8432
laramba.clinicmgr@nt.gov.au

Neutral Junction - Tara Clinic Neutral Junction
Neutral Junction Station via

Alice Springs NT 0872

Tel: 08 8956 9789 Fax: 08 8956 9586

Ngaanyatjarra Health Service Head Office
PO Box 644 Alice Springs 0871
Tel: 08 8950 1730 Fax: 08 8953 4581

Nyapari Clinic
PO Box 2232 Alice Springs NT 0871
Tel: 08 8956 7441 Fax: 08 8956 7441

Nyrripi

C/o CMB Nyrripi via Alice Springs 0872
Tel: 08 8956 8835 or 08 8956 8784
Fax: 08 8956 8840

Patjarr Clinic

PO Box 644 Alice Springs 0871

Tel: 08 8956 7912 Fax: 08 8956 7912
Pipalyatjara Clinic

PO Box 2232 Alice Springs NT 0871
Tel: 08 8956 7503 Fax: 08 8956 7836

Santa Teresa Clinic
CMB via Alice Springs NT 0872
Tel: 08 8956 0911 Fax: 08 8956 0910

Stirling — Wilora

C/o Tara Clinic, Neutral

Junction Station via Alice Springs NT 0872
Tel: 08 8956 9950 Fax: 08 8956 9950
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Ti Tree Clinic

Six Mile - Pmara Jutunta

Via Alice Springs NT 0872

Tel: 08 8956 9736 Fax: 08 8956 9829
titre.clinicmgr@nt.gov.au

Tjirrkarli Clinic
PO Box 644 Alice Springs 0871
Tel: 08 8956 7683 Fax: 08 8953 4581

Tjukurla Clinic
PO Box 644 Alice Springs 0871
Tel: 08 8955 8048 Fax: 08 8956 7386

Umuwa
PO Box 2232 Alice Springs NT 0871
Tel: 08 8954 9094 Fax: 08 8956 7850

Urapuntja Health Service — Utopia
PMB 31, Utopia via Alice Springs NT 0871
Tel: 08 8956 9875 or 08 89569846

Fax: 08 8956 9863

Wanarn Clinic
PO Box 644 Alice Springs 0871
Tel: 08 8956 7370 Fax: 08 8956 7370

Warakuma Clinic
PO Box 644 Alice Springs 0871
Tel: 08 8956 7323 Fax: 08 8956 7114

Warburton Clinic
PO Box 644 Alice Springs 0871
Tel: 08 8956 7685 Fax: 08 8956 7950

Wingellina Clinic
PO Box 644 Alice Springs 0871
Tel: 08 8956 7515 Fax: 08 8956 7515

Yuendumu Clinic

Via Alice Springs NT 0872

Tel: 08 8956 4030 Fax: 08 8956 4051
Yuendumu.clincmgr@nt.gov.au

Yunyarinyi
PO Box 2232 Alice Springs NT 087
Tel: 08 8958 7721 Fax: 08 8958 7721

Aboriginal Patient Journey

Willowra Health Clinic

CMB 120 via Alice Springs NT 0872
Tel: 08 8956 8788 or 08 8956 8776
Fax: 08 8956 8979
Willowra.clinicmgr@nt.gov.au

Wilora Stirling

C/o Tara Clinic, Neutral Junction Station via
Alice Springs NT 0872

Tel: 08 8956 9950 Fax: 08 8956 9950

Alyangula

Alyangula Clinic

Groote Ey (Island) East Arnhem
PO Box 347 Alyangula NT 0885

Tel: 08 8987 6255 or 0427 400 212
Fax: 08 8987 6116

Email: Alyangula.clinicngr@nt.gov.au

Angurugu Clinic

Groote Ey (Island) East Arnhem

PO Box 347, Alyangula NT 0885

Tel: 08 8987 6311 or 0427 400 213 or 0428484500
Fax: 08 8987 6632

Email: Angurugu.clinicmgr@nt.gov.au

Bickerton Milyakburra

Po Box 347 Alyangula 0885

Tel: 08 8987 7054 or 0147 140 456

Fax: 08 8987 6269

Email: Bickertonisland.clinicmgr@nt.gov.au

Umbakumba CHC - Groote Ey (Island)
PO Box 347 Alyangula, NT 0885

Tel: 08 8987 6772 Fax: 08 8987 6799
Umbakumba.clinicmgr@nt.gov.au

Batchelor

Batchelor Health Clinic

Batchelor Post Office NT 0845

Tel: 08 8976 0011 or 0427227008
Fax: 08 8976 0105

Email: Batchelor.clinicmgr@nt.gov.au
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Bathurst Island

Bathurst Island -

Nguiu Julanimawu CHC

Julanimawu Health Centre, Nguiu,
Bathurst Island NT 0822

Tel: 08 8978 3984 Fax: 08 8978 3906
Email: nguiuclinicmgr@nt.gov.au

Borroloola

Borroloola CHC — Katherine

C/o P.O Box Borroloola NT 0854

Tel: 08 89758757 or 0428 420 035
Fax: 08 89758718

Email: Borroloola.clinicmgr@nt.gov.au

Borroloola GP
PO Box 433, Borroloola NT 0854
Tel: 08 8975 8711 Fax: 08 8975 8761

Croker Island

Croker Island - Minjilang CHC
Minjilang Community,

Croker Island NT 0822

Tel: 08 8979 0229 Fax: 08 8979 0207

Darwin

Belyuen Clinic

CMB 18, Darwin NT 0801

Tel: 08 8978 5023 or 0147 148 476
Fax: 08 8978 5181

Email: belyuen.clinicmgr@nt.gov.au

Beswick CHC
PMB 17 Darwin 0801
Tel: 08 8975 4527 Fax: 08 8975 4820

Danila Dilba
PO Box 2125, Darwin NT 0801
Tel: 08 8942 5444 Fax: 08 8941 3542

Millingimbi Health Clinic - East Arnhem
Via Darwin NT 0822

Tel: 08 8987 9903 Fax: 08 8987 9940
Milingimbi.clinicmgr@nt.gov.au

Minjlang - Croker Island

PMB 77 Darwin 0822

Tel: 08 8979 0229 Fax: 08 8979 0207
Minjilang.clinicmgr@nt.gov.au
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Peppimenarti Health Centre

GPO 2023 Darwin 0801

Tel: 08 8978 1066 Fax: 08 8978 2962
Peppimenarti.clinicngr@nt.gov.au

Elco Island

Elcho Island Galiwinku

Ngalkanbuy Health Service
Ngalkanbuy Health Service, Galiwinku,
Elcho Island NT 0822

Tel: 08 8987 9031 Fax: 08 8987 9061

Elliot

Elliot Clinic
C/o Elliot Post Office, Elliot NT 0862
Tel: 08 8969 2060 Fax: 08 8969 2070

Goulburn Island

Goulburn Island - Warruwi CHC
Warruwi, Goulburn Island, NT 0822
Tel: 08 8979 0500 Fax: 08 8979 0505

Gove

Gove Patient Travel Service
Based at Gove Hospital Tel: 08 8987 0222

Hermannsberg

Hermannsburg Community Health
- Ntaria

Hermannsburg, NT 0872

Tel: 08 8956 7433 or 08 8956 7845
Fax: 08 8956 7473
hermansburg.clinicmgr@nt.gov.au
Services

Includes a men’s wellbeing centre — social, emotional

and cultural.

Wallace Rockhole

C/o Hermannsburg CHC, NT 0872

Tel: 08 8956 7763 Fax: 08 8956 7463
Wallacerockhole.clinicmgr@nt.gov.au

Jabiru

Jabiru Health Centre
PO Box 221, Jabiru NT 0886
Tel: 08 8979 2018 Fax: 08 8979 2041
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Katherine

Barunga CHC - Bamyili
PMB 73 via Katherine NT 0850
Tel: 08 8975 4501 Fax: 08 8975 4602

Binjari CHC
PO Box 1820 Katherine NT 0851
Tel: 08 8971 0970 Fax: 08 8971 0186

Bulman CHC
PMB 73 Katherine NT 0851
Tel: 08 8975 4712 Fax: 08 8975 4829

Bulla CHC - Goorbidgim

Timber Creek CHC

PMB 53, Katherine NT 0822

Tel: 0891 687 303 Fax: 0891 687 303

Dagaragu (admin by Kalkaringi)
Tel: 08 8975 0785 Fax: 08 8975 0792
PMB 107 Katherine NT 0852

Hodgson Downs CHC
PMB 125, Katherine NT 0851
Tel: 08 8975 9959 Fax: 08 8975 9809

Kalkaringi CHC — Wave Hill
PMB 107 Kalkarindji via Katherine NT 0852
Tel: 08 8975 0785 Fax: 08 8975 0792

Katherine Aboriginal Health Service
Wurli-Wurlingang CHC

PO Box 896, Katherine NT 0851

Tel: 08 8971 0044 Fax: 08 8971 1160

Katherine GPs - Kintore Clinic Katherine
PO Box 480, Katherine NT 0851

Tel: 08 8972 1677 Fax: 08 8972 1971
kingscanyon.clinicmgr@nt.gov.au

Lajamanu CHC - Hooker Creek
PMB 108 via Katherine NT 0852
Tel: 08 8975 0782 Fax: 08 8975 0903

Mataranka CHC - Djilkminggan
PMB 42, Katherine NT 0851

Tel: 08 8975 4547 Fax: 08 8975 4621
Email: elliot.clinicmgr@nt.gov.au

Aboriginal Patient Journey

Mialuni CHC - Kildurk

Timber Creek CHC,

PMB 53 Katherine NT 0822

Tel: 0891 678 842 Fax: 0891 678 867

Numbulwar Clinic - Rose River
CMB 17 via Katherine NT 0852

Tel: 08 8975 4670 or 014 7149 306
Fax: 08 8975 4671
Numbulwar.clinicmgr@nt.gov.au

Pidgeon Hole (admin by Yarralin)
Yarralin CHC

PMB 195 via Katherine NT 0852

Tel: 08 8975 0893 Fax: 08 8975 0911

Robinson River CHC — Katherine
PMB 146 Katherine NT 0852

Tel: 08 8975 9985 Fax: 08 89759857
Robinsonriver.clinicngr@nt.gov.au

Timber Creek CHC - Aminbiji
PMB 53 Katherine NT 0822
Tel: 08 8975 0727 Fax: 08 8975 0748

Yarralin CHC - Pidgeon Hole
PMB 195 via Katherine NT 0852
Tel: 08 8975 0893 Fax: 08 8975 0911

Kings Canyon

Kings Canyon — Wattarrka
PMB 230 Kings Canyon, NT 0872
Tel: 08 8956 7807 Fax: 08 8956 7183

Lake Evella

Gapuwiyak Health Service

Lake Evella East Arnhem

PMB 18, Lake Evella, NT 0881

Tel: 08 8987 9150 or 0429696392
Fax: 08 8987 9121

Email: Gapuwiyak.clinicngr@nt.gov.au

Melville Island

Milikapiti CHC - Snake Bay Melville Island
Melville Island NT 0872

Tel: 08 8978 3950 Fax: 08 8978 3902
milikapiticlinicmgr@nt.gov.au
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Garden Point. Melville Island

Pirlangimpi CHC
PMB 155, Melville Island NT 0822
Tel: 08 8978 3953 Fax: 08 8978 3932

Pirlangimpi CHC - Garden Point

Melville Island

PMB 155, Melville Island NT 0822
Tel: 08 8978 3953 or 08 8978 3737
Fax: 08 8978 3932
Pirlangimpi.clinicmgr@nt.gov.au

Nganampa

Nganampa Health Liaison (ASH)

Will book transport for Nganampa patients

Tel: 08 8952 6322 Fax: 08 8952 6932

Watarru
C/o - Nganampa Health
Tel: 08 8956 2852 Fax: 08 8956 7835

Nhulunbuy

Endeavour Medical Centre
Nhulunbuy - Gove Town GPs

PO Box 121, Nhulunbuy NT 0881

Tel: 08 8987 3044 Fax: 08 8987 2941
Email: epenarra.clinicmgr@nt.gov.au

Gove Hospital Nhulunbuy
PO Box 421, Nhulunbuy NT 0881
Tel: 08 8987 0211 Fax: 08 8987 0399

Laynhapuy CHC
PO Box 1546, Nhulunbuy NT 0881
Tel: 08 8987 1242 Fax: 08 8987 1109

Marngarr CHC - Nhulunbuy
PO Box 1810 Nhulunbuy NT 0881
Tel: 08 8987 3800 Fax: 08 8987 3271

Miwatj Nhulunbuy

PO Box 519 Nhulunbuy NT 0880
Tel: 08 89391999 Fax: 08 89873355
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Papunya

Papunya Health Clinic

Papunya Community Papunya, NT 0872
Tel: 08 8956 8505 A/H 08 8956 8811 or
08 8956 8973 or 08 8956 8990

Fax: 08 8956 8803
papunuya.clinicmgr@nt.gov.au

Pine Creek

Pine Creek — Katherine

PO Box 146 Pine Creek 0847

Tel: 08 8976 1356 or 08 8976 1268
Fax: 08 8976 1325
Pinecreek.clinicmgr@nt.gov.au

Roper River

Roper River - Ngukurr CHC
PMB 97 Ngukurr NT 0852
Tel: 08 8975 4688 Fax: 08 8975 4689

Tennant Creek

Anyinginyi Congress

Congress - Tennant Creek

PO Box 403 Tennant Creek NT 0860
Tel: 08 8962 2385 Fax: 08 8962 2541

Barkly Mobile

C/o Tennant Creek Hospital

PO Box 346 Tennant Creek NT 0861
Tel: 08 8962 4254 Fax: 08 8962 4207

Canteen Creek Health Clinic

C/o Tennant Creek Hospital,

PO Box 346 Tennant Creek NT 0861

Tel: 08 8964 1510 Fax: 08 8964 1514
Email: canteencreek.clinicngr@nt.gov.au

Epenarra Clinic

(RN visits from Canteen Creek)

C/o Tennant Creek Hospital NT 0861
Tel: 08 8964 1559

Winellie

Bagot CHC
PO Box 38871, Winellie NT 0821
Tel: 08 8948 3166 Fax: 08 8948 3044

Aboriginal Patient Journey
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Daly River - Nauiyu CHC

PMB 28 via Winellie NT 0822

Tel: 08 8978 2435 or 0427610742 or
0427793163 Fax: 08 8978 2416
Dalyriver.clinicmgr@nt.gov.au

Maningrida CHC
PMB 185 Winnellie NT 0822
Tel: 08 8979 5930 Fax: 08 8979 5933

Oenpelli CHC — Gunbalanya

CMB 6 via Winnellie 0822

Tel: 08 8979 0178 or 0429999650 or 0427015054
Fax: 08 8979 0159

Qenpelli.clinicmgr@nt.gov.au

Palumpa CHC - Nganmarriy-anga
PMB 224 Winnellie 0822

Tel: 08 8978 2359 or 08 8978 2170
Fax: 08 8978 2538
Palumpa.clinicmgr@nt.gov.au

Port Keats CHC — Wadeye

PMB 202 Winnellie NT 0822

Tel: 08 8978 2360 or 0419184348
Fax: 08 8978 2555
Wadeye.clinicmgr@nt.gov.au

Ramingining CHC - East Arnhem
PMB 204 via Winnellie NT 0822
Tel: 08 8979 7923 or 0428300195
Fax: 08 8979 7930
Ramingining.clinicmgr@nt.gov.au

Woodycupaldiya
PMB 132 Winnellie 0822
Tel: 08 8978 2996 Fax: 08 8978 2968

Yriikala

Yirrkala CHC

PO Box 421, Yirrkala, NT 0880

Tel: 08 8987 0367 Fax: 08 8987 0366
Yirrkala.clinicmgr@nt.gov.au

Yulara

Mutitjulu
CMA Ininti store Yulara NT 0872
Tel: 08 8956 2054 Fax: 08 8956 2031

Aboriginal Patient Journey

Yulara Medical Centre

PO Box 145 Yulara NT 0872

Tel: 08 8956 2286 Fax: 08 8956 2373
Yulara.clinicmgr@nt.gov.au

Queensland

Accommodation
Hostels

Elley Bennett Hostel

501 Brunswick Street New Farm, QLD 4005
Tel: 07 3358 1175 Fax: 07 3254 4255
Eligibility: Transitional/Homeless

Jane Arnold Hostel

155 Moray Street New Farm, QLD 4005
Tel: 07 3358 2694 Fax: 07 3358 4527
Eligibility: Transitional/Homeless

Jessie Budby Healing Centre

27 Lewellyn Street, New Farm, QLD 4005
Tel: 07 3358 5855 Fax: 07 3254 0076
Eligibility: Substance Abuse Rehab

Joyce Wilding Hostel

Pacific Highway, Mt Gravatt, QLD 4122
Tel: 07 3841 0718 Fax: 07 3841 0718
Eligibility: Transitional/Homeless

Yaamba Mens Hostel

Palm Meadows Road, Bundaberg, QLD 4670
Tel: 07 4159 7535 Fax: 07 4159 7510
Eligibility: Homeless

Bidjara Hostel

51 Willis Street, Charleville, QLD 4470
Tel: 07 4654 2599 Fax: 4654 3182
Eligibility: Substance Abuse Rehab

Wunjuada Hostel

5 Brambah Avenue, Cherbourgh, QLD 4605
Tel: 07 4168 1225 Fax: 07 4168 3141
Eligibility: Transitional/Homeless

Gamba Lodge

91 Nicholson Street, Dalby, QLD 4405
Tel: 07 4662 5883 Fax: 07 4669 6680
Eligibility: Transitional/Homeless
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Milbi Farm Hostel

265 Lindleys Road, South Belmont, QLD 4700
Tel: 07 4934 2828 Fax: 07 4926 1794
Eligibility: Transitional

Neville Bonner Hostel

5 Bridge Street, North Rockhampton, QLD 4701
Tel: 07 4927 3656 Fax: 4927 0212

Eligibility: Transitional/Homeless

Health Services/Clinics

Alpurrurulam - Lake Nash Clinic
PMB 23 Mt Isa, Queensland 4825

Tel: 0747 483 111 Fax: 0747 484 874
A/h: 0747 483 121 or 0747 483 171

New South Wales

Accommodation

Namitjira Haven Hostel

108 Whites Lane, Alstonville , NSW 2477
Tel: 02 6628 1098 Fax: 02 6628 0520
Eligibility: Substance Abuse Rehab

Sheraton House

87 Cherry Street, Ballina, NSW 2478
Tel: 02 6681 6648 Fax: 02 6686 8774
Eligibility: Homeless males

Orana Haven Hostel

1 Byrock Road, Gongolgan, NSW 2839
Tel: 02 6874 4983 Fax: 02 6874 4987
Eligibility: Substance Abuse Rehab

Mayaroo Hostel

13 Allendale Road, Cessnock, NSW 2325
Tel: 02 4990 9797 Fax: 02 4990 6747
Eligibility: Transitional/Homeless

Chika Nixon Hostel

90 Liverpool Rd, Burwood Heights, NSW 2136
Tel: 02 9747 4198 Fax: 02 9747 0063
Eligibility: Transitional/Homeless

Ngadu Hostel

321 Livingstone Rd, Marrickville, NSW 2204
Tel: 02 9554 7956 Fax: 02 9554 7915
Eligibility: Medical Transient

page 71

Tamworth Hostel

179 Johnston Street, Tamworth, NSW 2340
Tel: 02 6761 3859 Fax: 6761 3959
Eligibility: Medical

Health Services/Clinics

Broken Hill Aboriginal Health Service
Maarima Primary Health Care

428 Argent Street, Broken Hill NSW 2880
PO Box 799, Broken Hill NSW 2880

Tel: 8088 5544 Fax: 8088 5545

Dareton Aboriginal Health Service
Koomealla Health and

Aboriginal Corporation

51 Sturt Place, Dareton NSW 2717

PO Box 256, Dareton NSW 2717

Tel: 03 5027 4824 Fax: 03 5027 4429

Menindee Health Service
PO Box 25, Menindee, NSW 2879
Tel: 8091 4209 Fax: 8091 4247

Tibooburra Health Service
C/- Tibooburra Post Office
Tibooburra, NSW 2880

Tel: 8091 3302 Fax: 8091 3357

Whitecliffs Nursing Service
Johnson Street, Whitecliffs, NSW 2836
Tel; 8091 6605 Fax: 8091 6648

Wilcannia
Ross Street, Wilcannia NSW 2836
Tel: 8083 8777 Fax: 8091 5895

Victoria

Accommodation

The Ronald Cameron Hostel

1416 Sturt Street, Ballarat, VIC 3350
Tel: 03 5331 1415 Fax: 03 5333 2354
Eligibility: Transitional/Homeless

Kevin Coombs Hostel

155 Flemington Rd, North Melbourne, VIC 3051
Tel: 03 9329 7374 Fax: 03 9329 1409
Eligibility: Medical

Aboriginal Patient Journey
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William T Onus Hostel

75 Westgarth Street, Northcote, VIC 3070
Tel: 03 9489 6701 Fax: 03 9482 3248
Eligibility: Transitional/Homeless

Harry Nanya Hostel

362 Deakin Avenue, Mildura, VIC 3500
Tel: 03 5022 2272 Fax: 03 5021 3521
Eligibility: Transitional/Homeless

Geraldine Briggs Hostel

17-19 Wyndham Street, Shepparton VIC 3630
Tel: 03 5831 7258 Fax: 03 5831 2751
Eligibility: Transitional/Homeless

Health Services/Clinics

Mildura Aboriginal Health Services
120 Madden Avenue, Mildura, VIC 3500
Tel: 03 5021 0315 Fax: 03 5022 0942

Mildura Aboriginal Co-op
120 Madden Avenue, Mildura, VIC 3500
Tel: 03 5022 1852 Fax: 03 5023 7857

Robinvale Health

Lot 2, Latje Road, Robinvale 3549
Tel: 03 5026 4501 Fax: 03 5026 1390
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For more information

Susan Williams

Aboriginal Patient Pathway Officer

Royal Adelaide Hospital

Telephone: 08 8222 5996 or Mobile: 0457 526 745
Email: susanm.williams@health.sa.gov.au
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